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Interview Exploring Who Are Appropriate Medical Interpreters

For Foreign Patients In Japan
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Interview Exploring Who Are Appropriate Medical Interpreters
For Foreign Patients In Japan

Reika MASUDA"*  Chenyang LI”

Abstract

Numbers of inbound foreign tourists, foreign workers, and international students are
increasing in Japan. Accordingly, the need for medical interpreters is expected to increase.
This study explores whether foreign patients require professional interpreters or medical
professionals who can speak a foreign language. We interviewed medical interpreters to
review their experiences. We interviewed three in total; one each for the English—Japanese,
Spanish—Japanese, and Chinese—Japanese language pairs. There were five main questions
in addition to the chance for free response. Question content covered various aspects of the

medical interpreters’ experiences.
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