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[Abstract]

This study aimed to examine the association between foreign patients’ communication skills and their intention to use

medical interpreting services in Japan. An online questionnaire survey was conducted from February to April 2024 among
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foreign residents recruited through 20 organizations, including Japanese language schools and international exchange
associations. The questionnaire survey yielded 355 valid responses, of which 312 were included in the analysis for this
study. The intention to use medical interpreting services was set as the dependent variable, while age, gender, Japanese
proficiency, length of stay, and communication skills were used as independent variables in a binary logistic regression
analysis. The results showed no significant association between communication skills and the intention to use interpreting
services. In contrast, Japanese proficiency and length of stay were significantly related to the intention to use such services.
Specifically, patients with lower Japanese proficiency and shorter length of stay were more likely to express an intention
to use medical interpreting services. These findings suggest that the intention to use interpreting services does not depend
solely on individual communication skills but is influenced by factors related to language acquisition. It is therefore

important to establish support systems that consider both Japanese proficiency and length of stay.

Key words: Medical interpreting services, Communication skills, Medical care for foreign patients
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