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Research Notes

A Study on Evaluation Items (Criteria) in External Evaluation of Schools:
Focusing on Cognia's Standards

Masaki SHIRAKAWA"

[Abstract]

Cognia in the United States is the world's largest accreditation organization, providing accreditation and school
improvement support services for approximately 36,000 schools in 85 countries. This paper reviews Cognia's recent
efforts and, through a comparative analysis of how the Standards (accreditation criteria) have changed using text mining,
examines the organization's changing direction of evaluation and support, its educational goals, and the function and role
of the Standards. The paper then discusses suggestions for considering the evaluation items (criteria) and system building
for external evaluation in Japan.

The organization's recent changes in Standards suggest that it is of importance to consider creating evaluation items and
Standards that focus on creating school culture and educational environment to maximize and optimize individual student
learning and wellbeing from a "learner" centered perspective rather than a comprehensive evaluation of school operations
and educational activities in view of assessing schools and teachers. In order to promote practical external evaluation
nationwide in Japan that supports and facilitates autonomous school improvement, it is an issue for consideration to
research and develops external evaluation standards, evaluation methods, and school improvement support tools that fit

the Japanese context based on data and specialized research studies, and to promote their utilization.
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TAHEDIZ, A7 =) —=F— I AT— 7 RNV — BRI E S E T 5
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®6. X5 H— RO

2011 Al 2016 hit 2021 4FhR

HiY & ik U —H&—3 v THE 10 |8k 6

HNF ALY ==y 7| 6 | FEEED 12 |FEHOTDDY) —F—2 7| 9

B LR R 12 | HEEIRES 8 |FEH~DEDLY 8

HEME ROV AT A 7 FEICBT DR 7

HEATER) 72 BB D T2 D DFER D 5

FIH

Bh#fF I b=, DX 91T, 2021 FERRCTIE XE (TFAD) (CHBT L FERHFED U X

FEETHDHELEDFNC MMéhtﬁﬁ@ FNTH D,

Hk@ofbéﬁ#ﬁ%@%@k%xéo 2011 4ERCTlX, school, student, support O ]
BB D, ZORFRTIEFER L O AR

4.3. SAHFEDLE B AEREITKT 2 ORI AT T2 & D

A CIET XA M~A =27V 7 FOKH
Coder3 # VT, KA & — ROHHGED
MBI L DN H AL o — ROFra L
R WG 5, RTIIHEAZ X —FD

B EHLNIAZ X — KRERER TV
ENFERTE B,

2016 FhR O HFE O HEUE R %2 2011 4K &
s L, LR 2 SoBbaiaHTs 2 &

x1. REUF—F (2011) (2016) (2021) DLEE

2011 FFhlHIFE 2016 £Eih R 2021 Al ER

school 27 institution 25 learner 22
student 22 learner 10 leader 10
support 20 effectiveness 9 learn 10
learning 13 improve 9 member 9

learn 12 learn 9 professional 9

staff 8 learning 7 staff 9

leadership 7 organizational 7 instruction 7

direction 6 student 7 support 6

improvement 6 ensure 6 curriculum 4

professional 6 implement 6 institution 4

program 6 process 6 learning 4

provide 6 resource 6 need 4

purpose 6 professional 5 promote 4

educational 5 purpose 5 academic 3

engage 5 support 5 advance 3

ensure 5 expectation 4 culture 3

process 5 have 4 demonstrate 3

success 5 leader 4 environment 3

teaching 5 need 4 growth 3

achievement 4 performance 4 guide 3

assessment 4 practice 4 include 3

continuous 4 program 4 practice 3

instruction 4 provide 4 resource 3

instructional 4 well-being 3

need 4

practice 4

resource 4
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MNTE D, 1 s HIE school D>V (Z institution
EWOHESIHWENL TS Z ETHDH, T
%, REERHI AR U E R — A DR G %
Bx RBEKBECT 7 77 AEITHITR LT
% [l D J7 RIS RS LT SCE O & ARE
S, 28013 EEOFVCOEHRTH D,
B 21X, WA K X — KO Learn, learning
HEOFHE BEOHHEE DO HBNAM I IR & 24
BIZH O E DD, 2016 FHTIE, student
DO HBEL P U, Fr721Z learner &\ 9 filiH
FENBGE LTS, ZOZENL, FEETH
DEEDFRCEVERELETAZ o H— ]
ICWESNTWD Z b,

BT D 2021 R Tl improve (improvement) |
student 2 U A R BH{E ., 2016 FFIRCT—&K S
A3 77 institution NEJH L7-, SV 12, learner
O HBE N U7z, F 72, leader, professional
&) R SR BICHINL TV 5, & BT,
curriculum, culture, environment, well-being,
promote 72 E OFHHFENFITHBLL TWnWD 2
D, BEME (institution) O HUAHL O o3
WX HFEHm L v FEFE (learner) OF V%
i ., KL T D700 ) — X —DEEIH
BOBEMME, BV X7 a0k, EfE0
U )L e — o 7 OHERESE O BUE BREE O R 12
MR FREGE SR DB RN SN TND Z &N
DD, SERIZHT LA 20 RFEE
X572 2 A2 T member & D FlHHEEAHT
TITHBLLIZZ E ROV EDTH D,

4.4, RIGHH

WIZHRHEHT (1) ZHWT, 27
H— FIZR BRI BT 2552 04T L. 2011
AR, 2016 FERR & 2021 SRR 7 AIPE D& %
BET D,

4 1 @ 2011 4= AL, 2016 4F iR O £ 37 12 15,
school (institution) . teacher, teaching, direction,
organizational, improve, achievement, success.,
effectiveness, expectation 72 & O "4 D #H ik &
LB OYFE DR - S - ERRRILE I

N

1%

=
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ARSI T FHMEEE (%) (2B 5B 5

1. REU&—F (2011) (2016) (2021) dxF

W5 HT

T D5 EENFEAICHI L TV S DIk LT,
2021 kR Tl learner, individual, collaboration,
academic, well-being, digital, growth, advance
REDOHIEFEN T m Yy S Tnb 2 Lnb,
FEEFLOGR S THE A DEEDFORHE,
VI L= T EEOHEE, 7O X VER
DG HFEOFIICH AN EPNTND Z LA
T,

4 SO

5.

A aff
Cognia DITHFED AL ' — FOEEIL, [F
B R0 TEEM ) 6T DRl & WV S BLE B

1R DORARRIE B OB TEE 2 AL iR, FEA
TLHDOTIFRL, IFEE) PLORAT, Hx
DAEFEDFORMR, V=L B — 0 7 & i K1k,
i LT 5 72 D DAL B ERIFNE 0 126
% B Tl =T ORI E B SRR &
Betd 5 2 L oEEMEE/RE L TV 5, Cognia
DAR 2 — ROZEL, Wi 5 F8REHM O Pk
w2 THRYGE D S - (RERERE 2 ik L
TV 5 RO F a2 b TEMST 2 50T
HY ., FEMRFREI TR, KT —
Z O HTERIC I DN T, M2 TR B ORI AL
Y, M EE RETZ EoEEM AR LT
Do

RELAEHERDBEREL THBY, £



AR A 7 v — OV imtE 5/ (2023)

EHEA PR RS EME, BRERE, Bk
Y70 DT K D IERIHLHIR SRR 2y BB 1T T
NTWD HARTIEL, 78Il (2008) 234E#H LT
HE o, HEERREZ L TWDEE D 0 E R
T HH =FiHE Tl <. FRO BN UGE
\ZE T 5 BRI e 53R 2 PR SOHR A & R
DB E 2 28 =FiHh kO 6D, L
oo T, HOFHiZ EBRIC LR 6, iﬁ*
b@ﬁﬁfﬁﬁékﬂﬁ% RELANIEOS
FECHEE LWVEROE ®iﬁ%l5 b hete 22
#6%:%%@®X&/&~F%%ﬁ%ﬁ(ﬁ
He) AT EREETHDL, TOLDIT
X, B ORI & B = F R OFARE B (L)
e — U Ol AR o — (R e s A % X 5
LB O—o2Th D, Fio, FROA/E
A7 & AN & OFEM & SR O E AL, %)
FAITET D ICT 15 L iy —
VBT LRI 2R 5 2 &0, Bl 1Tt
THEMRIHE, JIMbEETH D,
FNME D RNV —E R A T 5 2 L T
(EL RV ANAY VAR X s SO R S A AN = P N7))
VSR EZE DS L D HBEKEDN L&D
72121, Cognia Z 158 & L 727644 E O FFH
B CHREARAY 72 55 = E R O BHEIZ O, BARD
SCARICED U723 =F Pl oAk, #rE. 7= b
aLVEBEETLIZENkRkDEND, SHIT
Cognia Z 4> & L 72s& A E O 5 =F 7l & D
Fed iR Eic N 2 €, BARDHE =ZF M0 IR 5 &
HOFRA & AIRRA ., FEMMGEAE Ei L., D
BRI RSB E T 2 56 = F el 0% K& & (e
THIODERMEREFT L TV E TN,

e
AT, ISPS BHFE: (G FF5T JP20K 13852,
R BINER) OBIkE= Tt Th b,

it
1) eProve [X ICT # & H L 72 IR A D 4%
UEXEY -V ThDH, EY— I Rhi#

Bk - BROE#MHAES A T A
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THEM - R -
D,
Workspace (%, TP AT A4 ETT 7
A IV DPRAFRLFERL DL . H 24T 5 7=
DFRLEIARY — )V Th D, MM
F— A% Workspace D7 — % & W T, %
D 2 TE B O FEARL < SCE I D& Bib,
BHROEHIRERITH) ZENTE D,
BV E R BiBlE2 Y — /1 (The Effective
Learning Environments Observation Tool) @
W&, ICT ZiE M L7oi2EBEY — b, Fhl
A E B DR FEBETHNW D,
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