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Help-Seeking Intention in the Workplace:
The Influence of Psychological Safety and Self-Evaluation of Contribution
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[Abstract]

While there are many studies of employees helping others in the workplace, research on help-seeking is limited.
The purpose of this study was to empirically examine the relationships among help-seeking, psychological safety,
self-evaluation of contribution (consisting of proficiency, adaptivity, and proactivity), the size of the organization, and
demographic factors. A questionnaire survey was conducted via website of 906 employees working in several companies
and institutes. The regression analysis results indicate that help-seeking from both seniors or colleagues and superiors
was positively associated with psychological safety, contribution, and size of organization. Moreover, help-seeking from
seniors or colleagues was positively associated with proactivity, whereas help-seeking from superiors was positively

associated with adaptivity. Implications of the findings and suggestions for future research are presented.
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