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Abstract

Objectives: To investigate the current and future situation regarding the providing care
for foreign patients in Japan, especially the current status of accreditation by Japan Inter-
national Hospital (JIH) and Japan Medical Service Accreditation for International Pa-
tients (JMIP) of medical institutions.

Methods: I investigated the number of institutions with accreditation by JIH and JMIP.
I checked the websites of institutions accredited by JIH and JMIP for internationalization,
basic information (names of departments, contact information, and access), and cultural
sensitivity, including preparedness for medical interpreters.

Results: In all, 74 medical institutions were accredited by either JIH or JMIP; 13 insti-
tutions had accreditations from both. Most medical institutions included basic information
on their websites; however, they were lacking in terms of internationalization, readability,
and cultural sensitivity.

Discussion and Conclusion: For better medical care access among foreign residents and
tourists, the websites require better readability and cultural sensitivity. Even after accredi-

tation, it is necessary for medical institutions to make improvements.
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