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Practical Research Reports

English for Global Citizenship:
Program Development Through Analysis of Student Feedback

Junko IMAI" *

[Abstract]

English for Global Citizenship is a required university-level English course at a faculty of international liberal arts
that adopts content-language integrated learning in which sophomores learn global issues through collaborative learning
and output-focus assignments using English as a global language. This paper reports findings from a year-end feedback
questionnaire with students in 2021, which was administered to understand learner needs and situations. The data was
collected also as part of a monitoring inquiry to ensure the quality of the department’ s degree program in the course’ s
sixth year since its start in 2016. While the learners highly satisfied with content learning, in-house module materials, and
collaborative learning within the course, some efforts were required to develop speaking skills and to adjust assignment
volumes. The paper will report some of the educational improvements (e.g., reviewing student learning outcomes, creating
evaluation rubric, updating materials, and adjusting task management) made based upon the study findings. The paper

concludes by discussing how the course could further develop as a course as part of an upcoming curriculum reform.

Key words: Global English, Content-Language Integrated Learning (CLIL), Learner Needs, Curriculum Design,
Program Development
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Module Content Goals Speaking Goals Writing Goals Assignment
Students will understand the Students will introduce one | Students will review
s background of current and past conflicts | current conflict, explain its |basics of sentence and
EE and measures taken by countries to help | cause and effect, introduce | paragraph
8 %‘ people in difficult situations. They will | measures and initiatives organization, how to | Group
3 éa also gain a wider, deeper perspective on | taken, and share their write the introduction | Presentation
g = | causes of displacement and possible opinion to the issue with in particular, through | (Informative)
S remediation (aftermath of conflicts), and | logical reasonings through | writing-focused
A explain how to maintain peace for a group presentations. activities.
sustainable future.
Students will understand key issues in | Students will compare and | Students, in an opinion
- gender inequality, particularly in work | contrast gender issues in | essay, identify one
-% life, considering Japan in context and | various contexts, by gather |specific issue to make
2 from an international perspective and information and reflecting | a statement about their | 5-Paragraph
g % |the effect of gender inequality on the on their own experience position, explore their |Essay
= % society. They will also identify through speaking-focused | position with (Opinion,
'qé strategies to achieve a sustainable activities. reasonable support and | Argument)
3 society with a better gender balance. logical reasoning, and
make realistic
suggestions.
Students will understand various types | Students will identify Students will further
of poverty and increase awareness that | problems by describing understand academic
poverty is also relevant to their cause and effect and voice through writing- Individual
E‘ o |everyday life and the current situation | propose solutions in focused activities (e.g., P .
© £ |inJapan. They will also learn that individual presentations. writing the rese:lntgtlc)ln
= poverty is the core problem that is conclusion). (Analytical,
related to all other global issues and Exploratory)
propose ideas to realize the situations
sustainable for various individuals.
Students will review global issues Students will discuss local | Students will write a
§ covered in this semester and identify and global issues that need | pefition letter in
= one specific imminent global issue in a | attentions from the collaboration with their
E 2 |community they are part of. In order to | international community, | group members and Group Writing
E E achieve the sustainable society, they debate on an effective explore different of a Petition
£~ |explore strategies to solve the problem, | solution, and argue their rhetorical genres of | Letter
= and as a group, make a petition to a points orally in their writing in a real-life
8 world leader and/or wider international | process of writing together. | task.
community calling for aid.
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Module Content Goals Speaking Goals Writing Goals Assignment
Students will understand the relationship | Students will analyze Students will write a
® between climate change and our way of | causes and effects, support |summary of an article
2 _ | living and the impact of globalization to | one of the positions/ in an academic tone,
é _a;» the earth and human-beings. They will | solutions with sufficient by grasping main ideas
2 g gain the knowledge to argue whether evidence and reasoning and | and differentiating Policy Debate
g <) it’ s better to adapt to or mitigate understand controversial | various people's
= climate change and discuss how to do it |issues deeply by comparing | opinions on a particular
© for sustainable living and a future. opposing perspectives in | issue. They will also
debate. write scripts for debate.
3~ Students will understand and explain Students will understand | Students will compare
2 2 |the uniqueness of Washoku from diverse aspects of one and contrast ideas of
£ E traditional/cultural and science/ controversial issue by different articles and
'~§ 2 |nutritional perspectives and analyze its | describing situations, back up their own Group/Pancl
= Z | influence of globalization. They will proposing solutions, opinion with evidence Di e
2 % also explore how to maintain, develop |analyzing values of and background iseussion
= £ |and promote Washoku culture and how | different ideas, and suggest | research on a particular
S § (the spirit of) Washoku can contribute to | further improvements in issue.
© sustainable cating. discussions.
Students will understand the past and Students will further Students will identify a
g current situation of tourism and analyze | practice describing problem and solutions
-2 ~ |changes, the government policies or problems, explaining or suggestions by Reference
E 2 |initiatives, public reaction to related sequence of events and synthesizing different Summaries
= g issues, and the impact of globalization | change using data, and articles on a particular (Annotated
g s to tourism, economy and environment. | their opinions or prospects |issue. Bibliography)
.§ ~ | They will also suggest how the future | clearly to the audience. graphy
- tourism in Japan can co-exist with
sustainability.
Students will identify one specific Students will present a Students will create a
8 global issue to solve, explain its cause | poster by describing the poster as an effective
S _ | and effect by showing evidence and situation and problem visual tool
E § data, and propose solutions in relations | effectively, describing summarizing ideas, Poster
7 2 | to globalization and sustainable possible solutions, and making points, and Presentation
§ é development goals. They will report sharing their action plan expressing their (Action Plan)
3 action plans for themselves as global clearly to the audience. originality.
- citizen, the audience and the university
community.
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