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FKONIERLRFEMINTOE DL T IV ISR IE AR VI T2 F4EHE
DERFEFEG L x2BEDHERET LV OTH S, FHLENOAR—VIRAT A F4AFTE
OREBGERTHL L, AYRZOLE, ik« HHELHL) O3S (54.8%)
Eb@EDol, ZEHRHICAENSTEON TRFR—YRke] (28.3%) T, 3FHII GRFEMN
AR (23.5%) Thotc, TLC HEAMEYRE— ) & THMETYR— K o4
FLIE<FNFR 12% Th o1,

I NP0, Thifk - B LEHL) oFlE (39.4%) BEHE»-%, 2HEBILE
Mol TAR—Y K| (34.4%) T, 3IFEICT FEMTE (21.8%) 7, 4%
B2 IHEAmbEdA— b (18.83%) Thof, LT IFEMEPRE— ) OREREL
1< 89% Th oo,

S5onA T I NS NI AR -2 LT 2 2EROBERIL T EFNRETOR
EEIG OBERME 2B LI 2700is, x 2 REET o7, ZORE, MER - HiLELH
L) & TERiEAm bR — 1) ©2200A08— i+ 550 LB FLFN 1 %k ET
MHENZTERZENBD bR, 2E Y Mg - WMaELHL) by T, Bark®
OHPFUREL D ERE L T L RFOEIGEE - To, — I ¢ M5 LR — b
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(23T, BTRZOHFBEATRFLD EREL T2 REORGEHRH I EHBHAL
inkipois,

F9. HAV/BAIRFRELDZAR—VCHTLEETBORERS & x " REDOKE

L
AT
PERE BRI RFG) FILIKE® Jupsree
(n=166) (n=587)

s fEmRELHL 54.8 39.4 12.65 **
AR—Y K& 28.3 34.4 2.18
RENTIE 235 21.8 0.21

AR ESHR—k 1.2 13.3 19.90 *x
B Y AR— 1.2 3.9 297

**x p < 01

2. AR—VRKFELIEAF YR RFEOHE

R I0IBAR-VRRELFAR—VRNTOE 2OH 7 TV A ZN ARV
B SR EXBEORENE & RECHRENR LD THS,

EFNENOAR =TT LZATBOREHEGERTLD & ARV RREOES,
Mgk - R BELHL] OoFG 67.2%) PEbmEbol. 2HFACEI-ON R
FIE] (41.8%) T, S3EHICE BREHmEYR— L) (8268%), 4FHIZ [AR—Y

=] (26.1%) Th-o7, £LT THEMESHR— ) OFIEPRBIELS 109% ThoT,

IFAR—VRREOYEE. R - HAELH L) oFE (39.5%) HEbihol, 2
FHICED 0N [AF—Y K2 (34.6%) T, 3FBICIT THFRFELE) (17.9%),
4FHIC MEEhmEYR—F] 6.7%) Thot. LT TEMYFHE— ) OFEHR
EHIES 1L6%Thotz,

S2ORFT AV IHHINIE AR LT 2EEZEO R Y R KL LIERF—
RRETOREMGORREFFOMTT B O 2 MER T, TORE, TH - /#
B LH UL, TRERE], i B R— 1), 20T EMRFHR—F o450
AR BT AR NI 1% KETHHICEEAESEBn b, SE b,
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MhEas - s LI L), TR, TEEE A BER— 1, M3 ER— b o
W, AR=VYRRPZOSGPRIFEAR -V FZIFLVHRT LTI NEOESHEZ L
P SN o,

#10. AR—VR/FEAR-VRRBILLIZAR -V IIHETARETEBOBRERNS

L2’ RIEOHSE
/{72
FEXIE AR—URKE%) FERR—YRXEMN e
(n=138) (h=615)

- femELHL 57.2 . 395 14.48 %k
AR—Y K& 26.1 34.6 3.720
EFNTIE 413 17.9 35.81 sk
A ESAR— 32.6 57 86.00
EMpHHE—k 10.9 1.6 3000 **a
a BPIHR—FOEE TlIE, FisherBEIEFZRALV, ** p < .01

Fof BrA2 (EREHEE) ORR

WLIE AR—VICETHEETENERELL E o AT L B T oK

1. AR=VIZHT 2 FEENERLL Lo RS L FORZOSETE
MEL1OT 2TV A L DAR=VNZET HFEZREORROFERNL, TR 2 OH
el DRl A & LT EA 73 %2R L. 18 DRSS [A—VCBT 52/ iEBhE
LA EORF) & TRAR—YIZ BT 5 FATRNAELIT ORY] o 2T I L,
SEFEL, KL OREN S OOL T IV EHEIRILAR—- VBT A2ATRBEFR
THRELTWAHEE L, ELTOARWVEANI0 L L, 2REOEN L ESME ]
Bl ZORER. 112 ThofeZ LB THEEREY L, 52007 FVIZHJESR
e AR—VEATDFEIEROBREN 2L hOATFE [AR—VICET 28R B
LLLORE] VY ORBETAR—VICET 2 RAETRRARL FORE LR LE,

2. AR—VIEATLSTAIENEEY LoXE L BT O PO
PAE@IEEIRARING, 783 REOWWTRR— Y (2T 50 E TSN AHEL o5
2344 (31.1%) . AR —ICEATAEAETENEED T ORI 51987 (68.9%) b /2o
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= —H., IR 2B HBM#EME L M L 13 KEOSE L, TAFR—JItl+ 2%
MmN FoRE) N7, TRAR— Vi 224 TEBERELI T ORE] 264
Eipaot,

3. AWM= B A TIEN ML LR L BN T ORZEOABIEE S L\ AR
IR
AR — DN SRR R Lo RFEOMIFELT 112 #8, AR—VIZ#lT 2
S AR N ORFR 108 i Th o, RR—VICEETARETENLEY oK
HFEEEUTORFEOEAMBIECE L TR 1ILIDREL TV 3,

Flil. ¥AT3ORZOVFZLOEANBE (%)
gl bk a FHLTFb
{n=112) (n=108)

% Al B % 71.4 80.4
T % 28.6 19.6

F F =% 393 13.0
2|4 39.3 407

3|4 116 204

S 98 259

i AR—YRB2E 8.1 243
Fh LA O RE 91.9 75.7

EEIBFR KERR—VIER 40.2 58.3
(EHEE) XEANOAR—IKRE 710 31.1
F O 28 20.4

SEENBARE &1 ~21F 68.8 63.6
$E3~4ig] 223 28.0

A5 LLE 18 28

Mt 7.1 5.6

a MEE 1D, EBIGR IS DO RIBERY
b. (ERIIIC1D. MRER T DIEEBAT 5D, TEEEE 121
DOKRIEHERL
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9, AR—VICETAFRAETHESLIEL FoRPEOF 7oA, BRI L CREF
AR TEU LR LS, PRCBALTEIREEE 2MEORMERR L TH4FITH- 7.
FEWCH L T AR Y READTFEIA 0B L2 ) T, EEEIMC L TR
PO ZR—Y ORI GIRDE < TEIEL LZ2 Wb T, EEFEECE L TR ~2
DEFREE DEIG AL S <A T EIE R T,

S, AR—VITHT A GEREELD T OKFEOF AT, ElicBE L TR
AR BBLA LA, BEICEL TR 2BVEORE SR LB o, FEICE L TRAR
— VRPN DFEN A5O3 LEESEDTEY, FEHEMICEL TEREAR—ViEH O
HEP bR, ITEHEECELTHE 1 ~ 2EEECESH RIS B e #LIL L%
HH T,

210 SSQRS @ HRICHT DK FREEOER

AMFNTIR W TERN L7 SSQRS 11 11 AF THRENTWDR, TA U IORETH
5&%Eﬁﬁﬁwf@@?%ﬁﬁ%&&:&ﬁ?ﬁ?%kﬁ®\%mﬁkﬁﬁﬁﬁﬁmf
THENRFANERF DI EITo 7, TOME, FHECBT 2N TREII BT 90 L
R AEMEE CHEREND 1LERTS R, UL, BEEREBW T 10 BT
Loy Ipduiginoizizdh, ABFFITEVTRIETEE WO L E U 11 KFTE OB OSF
Ehi U7,

® 3T SSQRS OfFMHEE

AHFEZ B TR L SSQRS OEFHEIIAITHIE WOIZ BT LR TV edl,
TAVRCBWTRBTHAWLGRAELDTHESL Z LA, RFFFRICE T BT w0
ST 11 B+ TREA & REEOEREORELTT -7, #1213 SSQRS O FHE & E
BB AT L ERERE, £ LT Cronbach a R E2 R L B0 THS,
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¥ 12. SSQRS ORWE L EEEILHT S 11 BFORHE & FEHEE L G\t

_— EIEE EEE

M SD (4 M sD o
Range of Program {n = 220) 4,65 0.86 .69 4.80 0.88 ra
Operating Time (7= 220) 457 0.89 83 4.80 0.88 B0
Information (= 220} 432 0.92 2 4.67 0.87 .74
Client~Emplayee Interaction (n = 220)  4.37 0.86 .80 4.75 0.83 .78
Inter—Client Interaction {n = 220) 4.60 072 56 4.74 0.84 .64
Physical Change (n = 220) 481 0.88 .78 4717 0.8g 16
Valence (n = 220) 463 0.81 62 478 0.35 .64
Sociability (n = 220) 432 0.86 62 4.82 D0.93 it
Ambient Condition (= 220) 4.83 0.85 J3 4.90 0.90 T2
Design {n = 220) 455 096 80 490 086 70
Equipment (n = 228} 4.5% 1.03 30 494 0.96 A1

s, /MR AITREOEFREICEAL TI0 P LThivul, REDNESHEREV & H
WrEsih b LT a7, ABHIZET 5 REOEENROEE/IT 70 L L Ui,

1. RHEEEZEHT A3

# 12 IV, Information & Client-Employee Interaction. Physical Change, Ambient
Condition, Design, ¥+ LT Equipment @ 6 [HAF{Z a fFEAS.T0 U ETHA = & 05 ERE
O—BMEMRFER SN/, —7F. Range of Program(.69) & Operating Time (.63).
Inter-Client Interaction{.56), Valence(.62), % LT Sociability{62)® 5FT-IL. .70 &
WTh-olo, £ T, AlE EETPTAEL 22— 23 Let, ABf% SSQRS
EFERALEE1IBEMOHETHDL L0 Zepb, 11 B2 s oiowid LT
RAnsz &L,

2., HEEAICHEYT s EmM

#¢ 12 1 0 . Range of Program & Information, Client-Employee Interaction, Physical
Change. Sociability, Ambient Condition, 4 LT Design @ 7 K T2 38T « $R 403,70
P ETHLZ &P LERO—HERFR S, —7F, Operating Time (60) &
ImmCMmhmmmmmmlvm@mm@\%LTEWmmw&m)@4m%mﬂmﬁ%
Thol, TIT, ARG LEFSFHNEHB & o3 ot Lictk, BRE &S, 5
ERiE NEFEINOMBLLTHNSZ &2 L,
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3.5SQRS DAFFEGE & ¥

SSQRS DIEAEMEIT BT, Information » Client-Employee Interaction, Physical
Change, Ambient Condition, ¥ LT Design 00 5 1235205 & i O 5 T a iRk
IO LLETHD - LA LEMO—B S ik,

BATE REOHATHNCLDHER
1. #4771 (Masz, FASr) OfE4Y
1) [ avrREE

E£9, SSQRS @ 11 AFIREWTANE < — 7T 4 v TR ER S E 5 o0
PERERLLBTE DO FETEHD [P S &1 -7, R4 ZEAERED IP 454
DRRER LD TH S, £ORER, Ambient Condition (XFHA, Fgriiti EHE
# _bInl 7@ T, Keep up the good work (2B = 172, Range of Program & Information
L EE R Wl & TRl o 7O T, Low Priority [ZELE X417, Operating Time,
Inter-Client Interaction, Valence, Sociability (T EEFEIZH L TIAFEMEE Fiol o 7225,
ERETTEMEE < 70T, Possible Waste of Resources IZBIE & h iz, #L T,
Client-Employee Interaction, Physical Change, Design, Equipment (3EEEIZFAL
TR % 18] - e S FERE T SEE E FEl-» 7200, Areas to Improve |ZBLE X7,
L LSRR EANS L, £ TORE T Areas to Improve i 5B -,
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4, BAMNKFED IP 4

KIT, 11 RFOFME & WEEICEDRHDONEHRT DD tRELITo7, 13
EEARZFEOEMPE & HEE O & PEDE, £ L TLREDKERERL TV,
T DfER, Valence & Ambient Condition (Z 0.1%7#, Information & Client-Employee
Interaction & L T Design (2 1 %/K#ECHFMICARELENRD bvic, AERENRRED
NI S DORFIL, $RTEHBEEPERMEZ EElS>TWod, tRENS S
Information, Client-Employee Interaction, Valence, Ambient Condition, Design ®

5 DD F73 Areas to Improve IZREEIND LW H Z ENPALMMERSTE,
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#F13, EAYKEOERBE > BEEEFOENE L EHEOEOER

& fi i EEE

M S0 M S0 FHEOE i
BRI (a=21)
Range of Program 4.04 0.88 4.59 0.75 -0.65 -2.48
Operating Tima 432 0.70 473 085 =041 -2.36
Information 3.95 0.78 4.58 0.79 -0.63 -3.58 k%
Client—Employee [nteraction 3.97 D.94 487 .76 -0.91 -3.60 #=*
Inter—Client Interaction 419 D75 4.70 072 -0.51 —-2.23
Physical Change 4.04 113 4.89 063 -0.85 -2.83
Valenze 4.11 0.75 475 062 —{.64 =437 ok
Sociability 485 1.07 4.81 1.02 -0.18 -0.37
Ambient Condition 412 0.84 517 065 -1.05 ~4.76  x¥x
Design 377 1.10 498 0.94 -1.21 343  kx
Equipmant 395 1,08 4,92 095 -0.97 -2.83

2) FAILAMF

sk g £ 01 w85 p < 001

27, SSQRS @ 11 KFITBWTIP S & 7757, M S RHSINTFO IP A Ofs R %
RLIEL O TH D, £ OREH, Range of Program, Sociability, Ambient Condition, Design.
Equipment (T, EHE T TEMES LB 70T, Keep up the good work {ZALE
&7, Information & Client-Employee Interaction (XA, BEE L EEHEZ TIE

2T, Low Priority IZEME Sh7c, Inter-Client Interaction, Physical Change.

Valence I EFEEIZAI L CIFTEHA L Nl 238, SHREHTEEE LE 70T,
Possible Waste of Resources {ZACE X7z, % LT Operating Time FZEEE 2B L TlX
A% LEl - 7o RAEEE % T2 70T, Aveas to Improve [ZFRE S #17-, L
P LEDBREAND &, 2TOEFIT Areas to Improve IZIZE X i,
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435 4.45 4.55 4.65 4.75 4.85 4.95

K 5. FZLKZED IP 4087

wIZ, 11 RFORMEE & BEEEIZENHDONLHBT H-Ot REELTTo, X 14
(IRSLRTEORMIE & HERE DT &L EHEDZE, £ L TLtREDFREREZRLTND,
Z OfESF, Information & Client-Employee Interaction £ L T Design (Z 0.1%7K #,
Ambient Condition & Equipment {Z 1 %K ¥ETHHOIZHEELRENRB DO LNT-, A&
ZDRD NI 5 DORFIT, TRTEHEENERESL ERl>TWeled, tRENDL S
Information, Client-Employee Interaction, Ambient Condition, Design, Equipment

D 5 DDHEF A Areas to Improve IZEE XD L WH ZEBHALNE ST,
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F 14, RURFOEKE > BEEORIGH & FHEOZOREHR

SEFE R EEE

M 5D M 50 FianE £l
BT (n=199) '
Range of Program 472 083 _ 482 0.90 -0.10 -1.61
Oparating Time 460 0.90 4.81 0.90 -0.21 -2.65
[nformation 436 093 468 0.88 =0.33 —4.30 %%
Client—Employee Interaction 441 054 4313 0.84 =033 =475 ek
[rter—Client Interaction 4.64 .. 474 085 -D.10 -1.97
Physical Changs 4.67 0.83 476 0.88 =010 -1.64
Valence 4.68 G.80 478 088 -0.10 -1.76
Sociability 473 0.24 4,82 098 —0.09 -1.58
Ambient Gonditian 4,58 0.88 487 092 -0.19 -3.056 **
Dasign 463 0.9 4289 0.86 -0.27 =3.62 ¥
Equipmant 4 66 1.00 494 0.96 -0.28 -3.52 Wk

ok p {01 sk p < DOY

2. A2 (RAFR—VFK, HRAF—VR) OFR
1) AR—VFKNT

F7T, 88QRS O 11 BBV TIP S 2T -7, 6 [ZRAR—YRREDIP HiTd
BERETFLELOTHDS, T ORE . Range of Program, Sociability, Ambient Condition,
Equipment {IFEHE |, BEEHICEHES Fol-7 0T, Keep up the good work [ZERE
Sh7z, Information & Client-Employee Interaction (33255, WERE£ICTHES Tl
7@ T, Low Pricrity {ZERE X172, Inter-Client Interaction & Valence iTHEEEIZE
L THEERIfZ TR o e by BRI TR E Ll 720 T, Possible Waste of Rosources
{CELE S Aufe, Physical Change i MiESICR U T EEME SR Rl -7 53, BT Y4
B &R U7 5 7-d T, Keep up the good work * Possible Waste of Resources @ iz FRid
ZNiz, % LT Operating Time & Design FITRSETZ R L THESE L LR =082
TSI Z PRl 720 T, Areas to Improve (ZEE &ilz, LAaLEHEAns &,
AT O FiT Areas to Improve IZEE S i,
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435 4.45 4.55 4.65 4.75 485 495 5.05 5.15

K6. AR—YRKZED IP 4

Wiz, 11 RFOEMEE & BEEIZENRD DONEHRT DD t REEITo7, £ 156
IZARR— FJRFORMEE & HEEDOFHM L FEDE, £ L TtREDHERERLT
W5, TOfER, Operating Time, Information. Client-Employee Interaction. Ambient
Condition, Equipment (Z 0.1%7K#, Range of Program, Physical Change, Sociability.
Design IZ 1 %/KHETHIICHABERENRBD b, AELRENRED LN 9 SDRFIL,
TRTHEHBENEMES LRE> Tz, t REH S H Range of Program, Operating
Time, Information, Client-Employee Interaction, Physical Change, Sociability.
Ambient Condition, Design, Equipment ® 9 -2®[K¥-7% Areas to Improve (ZEL{E X

DEND T ERHBMNERDT,
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R AR—VREREOERFECEEREOEHE L FHEOEDORE

e i BEE

M Sp M S0 EXiEOE Hil
AF—¥E (=130
Range of Program 482 0.87 5.03 D.84 ~0,22 =287 ek
Operating Tims 4.64 0498 501 0.86 —0.37 -3.66 #¥*
[nfermation 4.40 0.59 483 D88 -0.43 —4.71  dedok
Glient-Employee Interaction 444 0.84 4.86 0.89 -042 465 bk
[nter—Client Interaction 472 0.73 480 0.83 -0.18 —2.60
Physical Change 4,73 0.04 4.99 0.80 ~0.26 =314 F*
Valence 413 0.84 492 0.86 -0.19 -2 62
Sociability 4.83 0.90 Q5 0.85 -0.21 =316
Ambient Gondition 4.18 0.94 517 0.89 -0.39 =4 B0 bkk
Design 4.67 1.05 502 083 -0.35 —A43 ¥
Equipment 4.79 1.05 5186 093 -0.37 =382 kkx

g 01 %6k p £ 001

2) FEAR—VH

T, 8SQRS @ 11 BTV TIP W &4T -7, B 7 RIEAR—Y FRED IP 4347
DFRETR LSO THD, £OFEE, Valence [T, oI r EHEE 1A -7
T, Keep up the good work (2 E E i, Information & Ambient Condition {E 35
B, EEEILCEHEE FE-5 70T, Low Priority [CB& 217z, Range of Program.
Operating Time, Inter-Client Interaction, Physical Change, Sociability {3 B2 {7 B
L TP % Fiol o 7225, FERE I EEE R ERl-5 f2 0> C, Possible Waste of Resources
AR &/, % LU Client-Employee Interaction, Design, Equipment (ZHEEFEIZEE
LT EHEHE % ER] - - B EBRE T TYEZ TR - 70T, Areas to Improve (ZHEE I
fro LaLEHD#ERE AN S &, Operating Time, Physical Change, Sociability %< 8
DO HF 1L Areas to Improve IZESIE I 3172, F 7=, Operating Time & Sociability iZ Waste
of Resources [ZE& X}, Physical Change iZB L Tt Waste of Resources & Areas to

Improve MBOF SO BImBHE S i,
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4.25

415 -
4.15 4.25 4.35 4.45 4.55 4.65

B7. FAR=IRKFDIP 43

Wiz, 11 HFOFEME L BEEIZERHDONEHRT DOt REEIT-T2, F 16
IHEAR =Y RRFOEME & BEEOFHE L FHEDOE, Z L TtREORKRETRL
TW3, ZOfE%, Client-Employee Interaction & Design (2 1 %/K#E CTHiFHOIC A B/
ERRD N, ABRENBDLNEZ 2 2ORF1E, TR TEHEENEREZ LHE-T
Weie®, t BRIENH b Client-Employee Interaction & Design @ 2 ->DKF7% Areas to
Improve IZECE SN D LW ZEBALNE R,
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#16. HFAR-VRRFOREELEEEOCTHEL FHBEOCEDRKR

e EEF

M SD M $p EHEOE tis
FERF—YFE (n=81)
Range of Program 4,37 0.75 4.41 0.82 =004 -0.38
QOperating Tima 4.46 069 4.45 0.80 0.01 006
Information 418 0.76 4.41 0.78 .23 -2.06
Client—-Employee [nteraction 4,25 0.67 4.56 0.69 =032 -3.29 **
Inter—Client Interaction 4.37 0.66 4.46 . 078 -0.08 -1.02
Physical Change 4.40 0.72 4.40 0.74 0.00 =008
Valence 445 07 4.54 0.80 009 -1.11
Bociability 453 078 444 0.92 0.10 0.96
Amhient Condition 435 0.73 4.44 0.72 -0.08 =085
Design 433 0,75 469 D.70 -0.37 —3.27 ®%
Equipment 4,25 0.88 4 556 0849 —0.30 =217

** p < .01

3. ¥4 73 (RAR—VICETAREENERL b, ORI S TR B A
LITF) ofiE:

1) AR—V T2 EETEN D [ DoRE

7, SSQRS D 11 HTIZEWTIP At &a{T o/, W8 IIARVIZHT 2F4LETHE
PERLLORZED [P HHFORRER LI bOTH DL, £OE, Ambient Condition
WIEREE, REREALZEEE S EB57=@ 7, Keep up the good work (2B X177,
Information, Client-Employee Interaction. Physical Change 150/, BEA LT E
Y% T8l 27 ¢, Low Priority IZE2# X417, Range of Program, Inter-Client
Interaction & Valence {ZETE 2 L CILYEE % T Bl 7o d, EHEEE IS FHE % 1]
=720 T, Possible Waste of Resources (“H & &7z, Sociability (X35 ICE L CHT
EifiE % Ello 7o A5, S I EEHE & A U7E < 20 T, Keep up the good work & Possible
Waste of Resources OIIZENE 27, Operating Time I IZH L Cid PEEL T
El>7c23, BEEETEHM LR UE O T, Areas to Improve & Low Priority ™R
BB & #L7c, £ LT Design & Equipment PXESEEZE L CHAESE S @2 - 28R
WL EHSES TRl - 70T, Areasto Improve [TELE I, LLESREAILA L, £
THRT1L Areas to Improve ICHE Shi-,
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B8. AR—VICHTIFAZIENERL EOKXKFED IP 447

KT, 11 AFORME & BEEIZENH D ONLHRT DD t REEITo7, £ 17
(ZARAR=NZBA$ AR D IEHEL EORF O TR & EEEE O FIE & EHHED 2,
ZLTtREDRREZTR LTS, £DO#ER, Client-Employee Interaction (Z 0.1% 7K #E,
Information, Ambient Condition, Design, Equipment {Z 1 %/KHETHIHAICH E/RE
BRO LN, AERENPRD LN 5 OOERFIT, TR TEBEENEME Z LE-> T
Teto®h, t BEH B b Information, Client-Employee Interaction, Ambient Condition,
Design, Equipment @ 5 -DD[KEF7% Areas to Improve [ZEE SN D L) & LA HH
Lo,
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FT. AR-VEETIZEXRPEBY LORFOREE L EREOTHEL

SEIME D E DR
EEE EER

M sp M 5D THERE #Hil
FHERLLE {n=112)
Range of Program 4.64 Q0,86 477 0.85 013 -1.46
Operating Time 450 0.86 478 .87 -0.28 -2.53
Information 433 054 464 0.84 031 ~308 **
Client-Employee Interaction 441 (.88 475 079 -0.35 ~3.68 stk
Inter—Client Interaction 4.55 Q075 4.69 .84 .14 -1.72
Physical Change 452 087 477 084 -0.25 -2.62
Valance 458 0.85 475 081 017 -2.12
Sociability 470 0.89 478 102 -0.08 -0.83
Ambient Condition 467 0.88 4.91 0.86 —-0.24 —2.73 #%
Design 452 1.04 488 .90 -0.34 —3.05 #*
Equipment 4.32 1.07 4.90 0.94 -0.38 -3.24 *%

2} AR—VIZET DA HENEEU T ONGF

w6 p {07 stk < 001

4, SSQRS @ 11 HFIZHBWTIP G5#T &7, K OIARN— VT 2EERRE
BEIELL TN ORZO P OO EER L 6O THS, TOFE, Range of Program,
Sociability, Equipment ME3EHE, BEEILIZEE#ME LR, Keep up the good
work {ZALE SH7. Information & Client-Employvee Interaction {3 32MAE, HEE
EHgE % FRlo 7= T, Low Priority (2Rt Zh7-, Inter-Client Interaction, Physical
Change. Valence ¢X BT 5 L"C#illii@fﬁ’i’_f"iﬁlof:ﬁ;; EHESEEME A Rl o 7=
T. Possible Waste of Resources (ZBCF S 17z, Operating Time (X FEME IR L CHAE
PHEZ 125 - o33, BEAETESE L R U775 07, Keep up the good work & Possibie
Waste of Resources @EUZALE 17, % LT Ambient Condition & Design {JHEEFHZ
BH L T3 R % BBl o fe A S M AV TSI & TR 70 T, Areas to Improve (R E &
ule, LT LEOHREANS &, £ TDRFIT Areas to Improve (ZE2 i Shi-,
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B9. AXR—VICHETIFEZXBEEMBLUTOKRED IP 447

wIZ, 11 AFOEME L HEREIZER D LONEHRTHHO tREETo/Z, £
18 (T AR—=IZB¥ 2 FAEEMPIIELL T ORFEDOEHRE & BEEOFIE & FIED
7, TLTtREOHKREET LTS, ZOFEE, Information & Client-Employee
Interaction {Z 0.1%7K#, Ambient Condition, Design, Equipment {Z 1 %/K¥ETHFHHY
WCHERENRDON., AERENBEDOONE S SOE T, TR CEEENEREZ
EES> Tz, t REHH b Information, Client-Employee Interaction, Ambient
Condition, Design, Equipment @ 5 -2®I[K{7% Areas to Improve IZEE S D E VD
TLERAHLNE ST,
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F 18, AR—VIEHETIEAETENERLD TOKFOERE »HEEOLHE L

SEEME D ZE DR R
S R EEE
M $D M SD EHEOE HE
BELTF (n=108)
Ranga of Program 487 (.86 4.84 092 017 -2.07
. Operating Time 4.65 Q.02 4.83 0.499 -0.18 -1.81
Information 4.30 .91 41 0.90 -0.41 —4.01 Fkk
- Gliant-Emplayee Interaction 4.33 0.33 4.75 0.48 -0.42 =436 #kk
Inter—Client [nteraction 4.64 Q.69 4,78 0.83 -0.14 -220
Physical Change 470 (.88 4.78 0.94 =-0.09 =110
Valence 457 0.76 4.80 0.90 -0.14 -1.81
Soctability 474 083 &4 BE 0.94 -012 -1.61
Ambient Condition 4.58 0.93 4.88 0.96 =0.31 =341 **
Dezign 4.57 0.89 408 0.83 -0.38 =3.05 **
Equipment 4 66 098 497 0.88 031 -2.86 #%

#ok < D1 #e p £ 001

HaE EHEOELEH

BT1W L OMRICETAEED

L.

AR =YY SFA AR THE - WeF LA L), TAR— YR TR SR,
MRS R — b LT TR Y R— ) DREL 52 aBEh,

BEOTR TSN TEY s - mRELHL) WELTEEL TV D N TORS

AT TN

C BATRKFHREAT KNFL Y TEEm 13— b ) L TGEE L Ty S AFE0EG

DALY,

L ARV RRFIIFAR =Y RNELY R - MAELH L FTEHENIE], T

PR R— R, LT B L R— ) WEALTRELCWARFZOREHNE

Ly,

ol WR2OFBERIETIZEEH

1,

AT 1IN T, BATRKRFTH. 11 NF4 T Areas to Improve [Z & &4,
Information. Client-Employee Interaction, Valence, Ambient Condition, Design
D HODRAZICTERE L BEREICES WONE, — BITRT T 11 M2
U7 Areas to Improve [ZR2iE X 41, Information, Client-Emplovee Interaction.

Ambient Condition. Design, Equipment 03 5 DO EFIZH D TE A & EEE 0%
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MARLENT,

L AT 2B T, ARV RKF T, 11 WU Areas to Improve [ZHRE S

#1. Range of Program, Operating Time, Information. Client-Employee Interaction,
Physical Change, Sociability, Ambient Condition, Design, Equipment ¢3 9 -2
6TV T MR & BB II AR b, — . FRR—YRNETH 2>0H
+ (Operating Time » Sociability} 7% Waste of Resources iZ. Physical Change 3
Waste of Resources & Areas to Improve OB OEISHHBO L2, £V 0 3FTIX
Areas to Improve (Z8 & & v, Client-Employee Interaction * Design ) 2 2Dk~
RWTEER: BEREEER L,

L FATBNIRNT, 2RI A A EEN LR EORE T 11 INFRTH

Areas to Improve iZAd B Z 41, Information. Client-Employee Interaction, Ambient
Condition, Design, Equipment ¢ 5 -0®OE T8 T EiRNE & BEHEIZERAE LI
fro  oH. AR—VIZET LFATEPI L T ONFETEH 11 EF47TH Areas to
Improve iZAd®& 241, Information. Client-Employee Interaction, Ambient Condition.

Design, Equipment @ 5 -0 R T IZ35TEME » BERIZAD L b,
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HWoEm & &
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RBElR52 b ET5,

WIHE 7oA PRI D58

FRRDY F—F + 72 AF a1 TARORETRIED L 572 AF -2 ITB+ 5%
AXRERTLTHNDLO, o, REOHBEIZL>TEWES LS00 LRELE,

AR, T RREEARAEPCEEE TRR—Y O TE HARENERTE T
EIEASTWe, BRITHIRL L LT, BADRETHRR TS AR —VICETHFE
BOBRREFREOV 7 FEMWTREL, Mo Lk,

FORE, ARONFETIIMEL A ARV I T 22 S EERELTHWA D L BEL
ey, E-HAE U UL TAR—Y Kz, TRERZE], TEEAM EF— R~
F LT THEMpYA— k] Lok s5omb 7 I NIt AR— VI 5 E2ETES ST
BIENTESE,

S2o0HTANICHHENILAR—V T 5 PETRICEN T, 4881 (Elasr, #
M, APV FR, FEARTYR) ORFONPTC, HbFETERRT L OV DESAE
o FNERIE THERE - OLBH L1 odz, MR - s EI L) BERMICHEmEiE U T
B ThAXE TS0, EEECY T 2 FIAFSPRETHEDPN TR RERIZEE
BMLTVORERZLAETHY, —BEEAITCRLNZFHTCLMNLADAR—Y JE
REFIHTERNZ N2 5,

Ef, (AR RS EFFALEDF Y =2 T —3 3 VR RE L vV o e — 21 2
VPR T A7, FMEPELEIB L LR, S hic, TREFHSHE)
R ERH I B R— b, ® UC TEMmHHE— b 2o ZEix, AR—VHBETA
FLTLKATEDG L TREREE ALY, RESICHB L T L¥ERTIZTa Y T A
EMAIZO LTS &6, —IRFAICHEZROXEBEANATTHD L LPH2 A,

PlEDz boph, —EARD TRk - WREH L] 2 TAR-YRE) & EoZEIT
FTHNTHDEE, RONIEFFPNTO-—RMLREEE o TS, —FH, KEBMT- T
B AR =V ET L PAETEO RIS BEEWTE © SO LYyR—r), 21T
MEPETF— b LV EEFSIIHR LT AREMITEZETHY, B 2D
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T, KRETO MR - W E LH L] ORERS IXELSLNT (166 %) T 54.8%.
FATARFE (B8T1R) T89.4% Thoi, LiL. BAPAZEEE OR81To o — 2 05
ok 5 KEOERFA TR, THRR - o8 R UES) BT HEAZAY (162
1) OFRBIFEN 95. 1%, KT BT 96 20Thot, ZOENL, AARD T
AR —V Y S PAERBEEBENCIT > TIIW 58, 2O/HERE Y o 791 R TAMRT

Ll RERB A RIRAIII T o T n 2 b BB S bk ipaie, Yo ¥ A FTHA

— VT ABEFTBOEH & EBICY— 7 MTH LT T TN A EORA R A -
FERELT, Y=7¥A P TOMRERRESRELS M 2ERT, BVECMT 2
R TITRNENWS ZEBELLNS,

AT EYASIKER & AL AT C AR — Y ICBE 5 A SR O BRI G O R 21T T B,
sk - B LH L] KBW TR, BAYANTFOFRIIRT LY bREL TV HRE
OEIGHENI ERFH ML Rolc, UL, BT S CRAZANFOEFRLTN TR
B ABENIAT LD EREBENT Lhb, BT O EETORR L R0l 0
KO LRRIEARoTBR M E LT, FREEELRFEZOY =T A P TRF SN THDE
OB TAR—VIZETHRERBEERELTHB LB LTV B, AT 9T,
REOBE Y — 7 A~OFBICETHERICEZ 5 L0 ) HIETRENR AR L T
D, T—FOHBTESRREEDTHLEEZLNRS,

Eh, AF—VYRRPELFEAR-IRRFLOERIIIWTE, TR - WSS LHLL
MErE ). EEchm LR — b, TEMEYER— b L0 T, AR YRANTEO
FHRHEAR—YRRFEL Y OREL TS RZOHGH RN, TORENL, AFR—
U RRFIMFLEOFEENT TR FERTBEORENTOTEELREL TV AH
FMAEZX D5, ZTOXIRBERIZE-HBER E LT, AR YRRFESFERESES 2
EEXETHILT, Z2RAFRERARESTHBLTL LY, KEOT E—AE{ToTND
EEZBEND P,

FoH AR—VICETHEATRIC BT ABREAIS L TOHRE

AWFED DY —F « FxAF g 28 TRBEEFAR-VIET2EEEOCED LD
IR —EAIR L THHFEZROTHNE O ERELE,

T TR 2 T, T ThORFEEEINCAE L, AFR— BT o283 R
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ZCHAEMTRICBH S 11 F-ro P ¢, EHtERHE 27z 5[HF (Information.,
Client-Employee Interaction, Physical Change, Ambient Condition, Design) (221
TERERSNTINL,

1. Information OFEFIZH+ 2542

Y — A ZET DR EHONERZE T A “Information” OF-HZEL T, IP 4 &
tRREZ T o0z, TORR, EAF-VRER 5-2OH (BASL, 3L, AR—VR,
AR—ZEY B RETIBPEREY L, AR — I A RERER LN T) DA
BWTEHEE L EMEILSE LD, DEERERES LE- TWoZ &b Areas to
Improve (ZRIE & 417z, LivL, 52048 (Fir, L7, AR—VH, ZR—YIcH
TOEATRBIEED B, ARV S ETEIIEELT) o RELBNT,
Information OEEE T FNWFROANFOEEEOLEME L Y {872, Areas to
Improve [ZREE SN LA bWEOLEELH F VSRV EBREL D, BROAFIIR
L CEERBLERN WD R, SBITHR PORIEE T Lad o728, IP 2R
FAMEDHERIT, B - EE OB L IZERAREEZ LT LV BN TEED
HLDEEZLND,

Flo. SODERORFED I BIEAVEZER 4 oO@BE (BiZ, AFR—VFH, ARV
R A RAETERENEL L, ARV ICHT 3 EATERENT) okTo
Information MFEMHEDEIT4 2 LB TEY, HTPTEHELBEROBEG L TR
VERlA LT A, F0H, HLBEII AR VT REL TRICK L TREL T
LTEBHEENSD, JATHE DL TEORK L ol T0X 5 RRRIZR o7 B
K& LT, Information DEEENSHFE VR Ao, B X OB AI Wb ERE
CER4ZBAE_ENZTLONRD,

2. Client-Employee Interaction {Zxf LT OE 2

EERFIME OV — B 2T 25 MBS 5 X 5 “Client-Employee Interaction”
DETFICELTIP 2L tiiekfrof, ZOER, £ 6% (Hay, i, A8—Y
%, FEAR—=V R, ARVICHETIPERESEEY b, AR—V 1T 224 ER
LT ORFBOTESE F RUEICAERD Y, BEEENREHRE S oo Tz
& 8 Areas to Improve \ZHNE Ehir, SRHIEZASA Client-Emplovee Interaction
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DEEEFR4EZTD->TEY, MO500fE (2, AR—VH, EAR—YHR, AR
— AT A PERENRED L AR—VICET A ENEREL) oRZBIZREWT
TSR E EEEORD, TN THOMEOREIBIT A ERE S BEEREOLOPTHR
i, P2 MHEBBOEFOBEICE U THREONBEENE VWL ERE LD, WE
DYBHERRWER E LT, T2 A~ OB AN T SR EASERE R AT
e W MEROEEE PR TOD VL5 2 L RET BTN, SOOI E b,
P OEFARRICIRARZ T D Z LRI, £/ BROAAZ-HLHE
Rz TR Z mEMX) X560 9, MRFIAFRE X ICBT 2EYBAOXMISET |5 Th
LT L, WHEOXTHSERS ot EREBZ LB,

H— 7 AL ORI L THES RS s v S EEHE, BT ol a0
TR0 HTHD TRHHFRE ) T L THEOLERHL EVIFHR LB LT3,
—F. HERAOHTREEFFML-CTWD TAX » 7O IEHVIHIIESETINE &
IFER L IR DR AP EN R HE LI,

AR THEPELT BRI LT 523, ZATFIE 2L, REAR—VEREFALT
WBAEMREL L TR, BEF O8N 40 B LOF&GFEE Thholo 2 & AT
HWE R omEROFERTHE L EXbNE, YLOMEND, A THYME OLE
ERTFHRTE 55, AF—>— DIl U TIPSR 2 2 £ HEEIN S,

3 . Physical change {Z%F L T &£

IR DLFHTOM L1234 5 “Physical Change” @FE T2 LT, IP 454 & ¢ MEEFT
¥, FORFP, AR—VRRPFICBWTEHBEE & BREEICEND O, EEE K4
LESTefeZ 2335 Areas to Improve IZBAE SN, LivL, ARV RRKZIZBITA
Physical Change OEFIIEBEICE WL AR — YR KFEOERE OREE{E& P> T
PO HEEIVFEHEECE WS J LT HWHEOLEEELZ B W LREL S,

Tihbh, AR—YRRFICIOT Physical Change OEFREREOTHMES 1a -
TWir B EBEENEME % Elnl -7 78 Areas to Improve [ZRCIE S 7-BH & LT, A
=Y RRFTIIHEP SRR AR Y 2T 5 B TH 2 BINOHER - 855 SPRK
ROEORWXEMIDA TS - OFRE T EEE ER - h, AR—VRNFOF
I LVEOSVIHEEZ RO TR DL BEERG R bBEL LD,
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4 . Ambient Condition iZ%} LT (D %&E2

HE OBERAEIC Y5 “Ambient Condition” OF - LT, IP S & t ERTT
ofe, FORR, FRABR—VRER 5 20ME (Eas, FA51, AR—YFHK., RR—Y
BT B EEREBEREL b ARV ICET 2REREREELT) oXRBECEWTE
WL FTHRECENDH D EEERFERE & LE- T 255 Areas to Improve (ZEL
i E R, e AR —VICBT 2 RE TS L T ORZ1T Ambient Condition ORE
BRI & bl > TS PRSI L TR T Biesh, MROBESRFCPL
THEBOMSBEREN BB, LrL, 5200BEOTO I HAR—YICEd 5
FATEPEEUTOREER 4>OE (BN, AL, RE—YHR, AR—ViZ@
VB SAETRPEHL, 1) ORED Ambient Condition (XTI, BRI Z LR
NPOFERE E EREEOREREY LEl> TWA i, FEOLEMIIR T ERE L
De

T 72328, Ambient Condition (2% 2 5 0@OFEBEORFG 5 H AR — Y ICE4 554
FEMEEUTONTER 4008 (dA37, Fr, AR—VHR, 2RV 5
FAERILEL, b)) ORZBOMRIE, KATHIE DL FFOFBR Lo, AFR—VIT
B4 2%/ MEP BT OREORBIEIATHR 2 L 3R e s8R Lol AR~V
BT SR ATENLEL FORFE W TUER ORI L TR EOLEES &
Mo e BN & U TAR—VITHT BFETENESEL T ORBOEET, KEATF— Yk
M H LTS ESAhe S-oNfEERERORT LY bidv o, REMHROFIA%-HEE
SR L TORBENELS B EXELLRS,

5. Design 2% L THOEE

MERR DOBEREECHRRIIBT S “Design” ORTFIZBE LT, IP 247 & t ER T =72,
FOFRER, £oMEH (EAN, ML, ABR—VHR, FAR-VH, ARV T 254
FEPRERELY L, ZAR-VICHT 2 FETENEENT) OXRFECRBVTEERE: K
ICEMN S EEEAERE S FE 5T 2 L b Areas to Improve IZRE S, &
RS KRR 5 o0 I (HAY, AR—YHR, #AR—YFH, AdF—Vicl+ 5
AFEMNRIEL b, ZOR— BT 22/F KEREHENT) O A5 Design OEERIT
PHEE ERl TOSBERENRFEMES TE- TN AT, MR OB RE LI
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LCEOLENREN EPREZ L, L L, RILKRED Design (1R, BTt
WRLRTIT HEEE L EREOTEMEL BBl T oo, wEOLERZRE S 72
WIEBEZ D,

Tihdbbh, 26 HE (AN, B3, AR—YHR, EAR-VE, AFE--VIZHTES
ARSI L, ARV T 2 EAEEELIT) O KT, REROMIER
ELMICT S “Design” DA T-A Areas to Improve ITRRE S/- 2 D, KEHER
OFFA BN TR ] WRRAOZ2IRERIN TOARWZ L AHESNS, Ui
L. BILAFICB O TREEO M B TS < 2 LA D70, AR RD D7V A
OREEIN DE 2R D ARERR IR TWAZ LB LR,

—F, BATHARLD, fEROREES2FR— VRO RICEERE L TNB LD
Z &b FOERE-CFERMIC 0 L TUFOLEENEIE 5 oD (EaNr,
AR—=VF, FFAR=IFK, AR—cETL2ETRENPZEN F, AR—Y TG+ 5
EREAIELL ) ORPCBOTRTHEOBRESCT A 2 QBT 52 £ T, P8R
LY RAR—VEFLCTVREEEETE D LELLN D,

3 (REMENHR SR 22T RICH LT OBR

B 21280 C, I IR 5 7 7 A/ 0 7T AOSHHMECEICET S “Range
of Program”, FUMFIZ & > THIA LT WAL Va2 —A 273 “Operating Time”,
fLDFAEF AT — R ICHT 2R MCEESL 5 2 5 “Inter-Client Interaction”, H— A
DIERHPFIHE KM ORI EE 5% 5 “Valence”, iR 04E L 5T 04
SHUZRFRRRIZE S S “Sociability”, {R&PEAICET 2 “Equipment” ¢ 6 K T-1EF h
EEHEEDSLELLP—F, b L @EMFICBOTRFETHRET LizFEit ok
HD ofBBOE (TOLLL) ITGELol, THGORTOEEMERMEERE TE Rdi
FHEE, 772 MaEE L TWes, R CER L RETHs SSQRS OEINASE
FEENAD LRV S INUE AARGFBIC B E i), B0 =27 ARAAA
Lo ThPBHIIKWEARH 2T E TRV EBZ NG,
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WERENRE Lo, FEXLERRD AT — I BN F -~ OAR—=Y ER O —E A
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FoH WAORN
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Abstract

In recent years, Japanese universitics are facing difficulty recruiting new
students to their schools due to decline in birth rate and growing number of
universities. Therefore, many universities fall into financial difficulties. Enhancing
student affairs are considered cffective to recruiting new students, however, “The
Student Support GP”, which ig a student support program provided by Ministry of
Education, Culture, Sports, Science and Technology, did not contain student support
that specialize in sports. In addition, the low rate of students who participate in sports
has also become a serious problem. Meanwhile, a department called the Recreation
Department (RD) is available in universities within the United States, which offers
sports programs to all students, faculties, staffs, and local residents, and it exerts
positive influence on the recruwiting of new students. Thus, considering the
enhancement of student affairs in sports will have a beneficial effect on universities
suffering from the recruttment of new students, and it will also contribute to increasing
the participation of young student in sports.

The purposes of this study were to understand the present conditions of
student affairs for sports availability at universities in Japan, compare the data from
different types of universitics, and to clarify what kind of services are required to
improve for student affairs.

The researcher browsed the websites of universities in Japan, and analyzed
the present condition of student affairg in sport. The rescarcher then conducted a
survey using a questionnaire, which adopted the SSQRS to clarify the performance
and importance among students, and figure out the necessary improvements through
Importance-Performance Analysis regarding the student affairs of sport in each
university, Results demonstrated that student affairs of sport could be classified into
five categories. Results revealed that student affairs were not substantially carried out
throughout the year. As a result of Importance-Performance Analysis, it was cleared
that there was higher necessity to improve behavior of employees invelved in the

program, and also the design and atmosphere of facilities.
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