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EROTTIRTO03ULEE 72 enb, ARTE2EERRLBRTE LTRRTI L
BTEDLHE Lz, ERFEERTL2EMEEONEOE 1 RFIT FEEENZBC
FH, (non-assertive : NA) |, &2 KFix KB B KB (aggressive : AG) |, F3
W7V —TF ¢ 772 B BFK B (assertive : AS) | . 5 4 FFIX TR 72 B KB (passive
aggressive : PA) | E&fHT bz, £/, BT OB CRENICELN 20 B2
FEORNFIESM% Cronbach’s alll> TREER, «=0.825 PRI, BFILITH
Ie%a . H1EF (NA) 6 THE X 0 =0.793, % 2 [HF (AG) iXa=0.791, % 3[H T (AS)

2o =0673, F4EF (PA) 130673 pRE T,
£, TAREROHEERMRZRDIHER, FERE (NA), TH—7T 47 (AS),
WK (AG) DEAY A 7T LT, MENZERE (PA) BR0MVEROEE &0 72
BHOENEIUCEE L TS Z &2 b, PA BMUD 35D F A 7 LRFHIIMILL TS
ERFBZITSL, LA AS LRBRKICEEBMOH LI Y A T LRl s, F#
BT —2a A TORDONDIREZA T THLIENALN ST, Tz,
Niikura?{37 ¥ —3 g VBT 5 LHBAFEN &, tE»H A TRARNIHFAED H
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HANEBIFEND LD THY, BERNLRERFRBAELOLOVEVRERRLT L L 5B TH
BT ERBRONTND, £7o, BEOBXRXRKFEMEITKHATD L &ITF, BFELD
BRI Z DGO BB RROBERBPRE S EZETLHL LTND, Lo T, BRDOEH
FORBIC OV TR LIER, 7 —a e 344 TR T AV B4 54T
THATLIHEPBEITHD Z & &R LI,

JEEIREY (NA)

0.884
} 0.750 g
migmsE pa) | 07 [ pu—saT a9 |
((E4RF) T (B2E7F) P
S I 0.670 '
0.556 ™ ‘

BN (AG) .
(E3RF) "

X 3 RAS-J DTN RERRDHBIBR

Higl : BESRET, AR, NVERIEEZ(2014). Bi#eT2 %4 & LT Rathus Assertiveness Schedule B7<
FEROOIERR. B AFB B IE 2 MEEE, Vol.30, No.1, 79~88.9% B | CEH e/

BoHE AAEETEATE) (Organizational citizenship behavior)
(1) MEREHRATE LT

R ONZE D &, MBHRITEIL 13, EEEORBRERAMT YERITHO > b, #H
DERBBE L EDOLNTE LT, BHINTZbOTHRVD, 57 EOHRBORMD
BRI H R0 TVRVD, TNEITI Z &I L > THRIBORASEEZ(RET D LD TH
5 LERIND, £/ Organddid, [BHRKBERN T, AXMRHBAR CIIEENRV L,
BRI S LRV b D TH D, FNEEMT 5 Z & THREOMEN R LUK
e 2 (RET SEARATEY] LEEL TWD, Eio, MEETTRITENL, Barnard?237R L7z
BENEVEE TH 27280, BT RATEINMTOND Z LI L > THBOHEH A =X
LRHEE SN THEREDE ML RO L2PRSRFI N TN D 0,

BT RITHZRET 2 ERBER L LTL, KEL 3D2X40T 605 %, O LD EA
VALV OER, RICEHAL~L (Y —F =2y 77 E) OBER, 2 L THEL~LOER
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CKRBlS D, FRFRTIE, EBHE VNV OREERICER T2, Kidewll, et all(1997)134
Mo=a7 7 2 S BMEANDRBERCITENCRE L RIFT 2 L ITERNREHETH L L LT
5o FElo, EAOREDITENCEEY 5 2 €M L U, EFIEEEMDIT O 3 E/RRT
BATENCRWEEEZ RIFLTHB Z L EZHLNITL TN 9,

WZIT, BEFRICENTE, EF VNV OERTH HEME LD, BAOREETHDT
Y= a R EACITH TH LM EITHE LOL S ICEEEEX TV DINIERT S,

(2) BRI 2Bk RATENC BT 5 Se1 T 58

BFEES 23, FEMICBWTOHARTTRITEN L 13, BEEEPMAEIITON D HIIX
CTERTERVMTEICTHD L LTS, ZOITEIMMEEEOF CERIITONDE Z LT,
EBEPMELL, BES 7 OEOR ERHRIND, £, BEM LS &, FHEAMO
ERTHRITENT MhENLOmUoNR T, WMBl 2 HREE TITRRO7- I B RIIAT
5 BETEIR L OB IMTEI DO Z & 20\, ZOITENC &L > THEHEFODRMEES NS
b, £, FEWMENE D LIATEEZTOR Mo b Vo T, §ELNATZ &b
BMINDI b EEBTDILNTEDL L, FEOBRBIZBNTS, [FHEAOWH
FRMERCREMN RS ] TBCA) - FHEER - IEARITHER TH S LR LIZ5GA) T8
STOFTRT 2B L TEELZRNTWDIEE] TBE#MNR YT 4 ThEDTH %
&l THDEEIT, MBHRITHIERNIITORRTNEEI bR TS & L,

£72. Jasovsly®iL, 7 AU HIZBWTHEE EMBHRTENCOWTOMZILE 75
ZAThhTWane L b b, BEMSBETREN 1T 5 BRATEITEZIC B
TIEAAXRTHD & L, FEHTHETLBEMERHR L LBETIL. BRI 2
A A=Y, BEHRE, B2y M AV MPEVEHRBHRITENE VL LV TThh
HZEBRLNITRSTZE LTS,

Wagner & Rush®i3, 7 A U 5 OB T < HH#ii 238 & LiAfFE T, BRE DOFEEIZ
Ko TENRHDLOD, BT 35 MU T OF O ERE M Tk, Mg R, BEOmEE, M
B~DaIy AV, FECERE ~OFEEIFMAERTRTSZ AR IE TV
HELTWS,

FHATIL, B2 OBSOFET 2HE BT, FIT B ERCRROMIRE * B
LY, RRYOMER EOBRBBELIT 720 | XM CRE~DOEEEZTHZ
R EDITENRHE T D EEZALND, MBRTRITHNERIITONA LWV L, %
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BORBENRR LD LD Z s, BEMOBRBIZBWTHEABRTRITENIEER D
DTHDHEZEZDLND,

Befh FHihl Ok
(1) FEH#EiL X

BB I, BT &L, TRRE 72 & ORE LOMEEE IR OM R LR T 5 L
EELTDHANDIE,] LEEBLTWD, LRNIZMED Fi#m . By FEL L
T T3, 2001 SEICIRARIRBIEE SRR BB IEDS . (ROERTBYEERTE RBETIAICEE S =D
WZEo T, 2002 FEnDEL L b HEH#EA (THR—S v,

FRAMOMATZ, il - A, E - IR - FEORE, FIFCREDNEIEDIREIC
PINDLEBND, Ny RAL X7 REN, o #EER Lo B EAEE~OREE,
IIAT IR D7 L—LRIGE T, EFITAVERICRA TS, FE LT, 774
T OB HEEBEOFEIIEE Y, IABRLED N T TR L] T T A= M A
DIERIAEZEDLINDZ L b H D 49,

41, BEMIIA, B, COTRTOEENTE D, BEMYIEILC ODEENTES
B ADEBIIONTIL, HOFMTERM-TREIC LT, BHMELHT 0T
5T EETRT,

BEwEE

__ A 2oy
MBRIRIREE YRR _. :m#«;;xzzm\z»mﬁ

LRRORBLCEDETH, FREERTS

A E

oL [k 3 HEER,

BF - BE REOAR.
ik %

B
PEBLCREONE

B EROMIG C
Bk .
BIRIREL S SRR
EHBOLS  EHLHE BOHE- I
ERROEE ALYSE
8- EGRORICL IR Ry 4>

ORRZREIN
BRCHTRHE 18
SRESIEE ... %

BRO%IE
........ P

X 4 FEHET L BEEMBIEOEBOEN

Ht : TRRRFRG S SEEE EE22014). KRTH 6 R BHEMBIE OO OERBBAM. BEER 59X
VEL:
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J

ATz, IEE#A, #AEE#M,. BEME OERB L OHEIRRIC OWTEET S,

(2) EEHA

[EE#A &3, [EAESBREORBFLZII T, BHREE L IIERcHd 258 Lo
HEE, IBROMENZIT) 2L 2ELTE] LEDONTRY (RIEATBHRERTE AT
. B55). 2012 FBHER L2 110 FABEEL T2 B, BEMITEERSI. B
HEFIER, BEEKR, KFETEE 3000 BEILL EOBBRBE B TON, FETD LF#
EFRBREZRTE 5, T OBBEZITICOIz-> QUIEMOETEMNE LTS ([FiE,
837 5R), BEMUANOEMEILE S TERRE LITET 525, FHEMIIEMOEROL
LICHBETTOEE Lo TRY ., thoHMBEEV DRSS,

(3) HEEEET

(EBHAT] L3, EEFRAMEORTZZITC, B, BERIEM, XIBERMOETE
0T CIRIRETBIEERTE EAMESE 5 RICHET D Z L 2E L THF RV, 2012 EHAER
£ 40 T ADHEE LT 5 29, HER AT HER AR B 5\ T B R SR T 1890
R EOEE L2, RERICEENFRMERBROZREEN 52 H15, £0OEMEH
REBNEIOWTIL, FITEEA & OBWVLHANTAS LI TRy, BT —L%1HE
RLCBELEETIHRE (F—L-F—R Y 7 HR) BEMPTF—L) —F =L,
20 ) — X —DEETICHAOEBE, HEHNT, FEMBENEESHEE LT, BED
WENSUIRE LOMEEZ1T O, BECHEHBEO DD LEEY T3, BT - HEHm»ITIE
FFIAToTWDHDT, BENLHD ETEDXFNI DN, LnL, BIEOENICE
V. WEEBMIZIT LB - 6513, BHEMEIIRRLL VW HIBRITH S,

(4) EHEmMBE

W, EFRBEICIWT, BHEAT - HEEMOBREE LWE (BEKRSE) 2, BE
BFRL L THERIIEFTH LA ATETEY, ZLOERMETIT IFE#BhE) LI
FhTns,

DHEEGR) (X AT TEEMBE L. Bk LOEEREDOEEOTIZ, FAL
L ORBAR LOWMEE (BRFE. BR. #ko. AR, BER L) 0i3h, RENOREE
i, Ny FAASF 7 BEARB I ONHEGOBBEER R FOEE 21T, LENTH
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. EREBOTNZNIC OV TERE, EOBBILETH S 9,

o, FEMBIEITTOERBBONIICIT 2K, EREF LWL,
ERICIIEEBBRLRALTH D, EERE TH-oThH, EMELITEEMOBEMSTT
HIuT T EOHEE) T2EOMEY] ICBS L THEELIZRLR,

AR TIL, BB —LIEREZETTNDS2D, ZOFTEH TN TOFE 05
ZY D, WRIZ, FlATL L EEEAM, MR, FEmbE (FEDF) TETNR
ZHLR L THIRZEIT 9,
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FEIE KHEOER

RTEE TEEE X2, AFETIE, b a—v i h—ERBOARRNLZECH HFEMIC
EBTS, ZFL T AADaIa=r—rar - AXEDDITERERER (T —a)
DAFNDOENZE 2T, MERTORZ T, MEHRATBICEN RO ZH 6N
THZEEANET D,

ZDT-DIZFIFRTIE, REL 2DODRT v Falite, BRWEHRETIT, ERWEREZ
AWT, PBOBBRLEBADaI 2= —a Ly« %)V, BETRITEIOBE A
BMITHIEEFBRET D, LT, A V¥V a—FETIE, FREATT —ADMAKE
+2ED BBV AL, ala=ss—vay (TH—ra L), HBEHRITEOBR
DHHLMNITEHZEEBERET D,

/'Eﬁﬁﬁﬁ )

B : mirACEsR LT &, BRHRITBRE.
BADT7H -2 32 AF)LOBEEEBASMNCT D,

RS (— FH-3a REE
{ ﬁgg%igggggﬁgc J o> [%ﬂ%ﬁi@lﬂ:RfE\ iﬁﬁﬁé?ﬁé%ﬁé)ﬁfﬁ}
J

DEEZEIRET T B

//4>951~ﬁ§ \\

B8 : RN TF — ADEME T 213 B4R a7,
=320 ->32 ., BEMOBMMERTRIOERRNSHSMNIT 3.

EEE 2 RbrEEapRICH LT
1> 1 —FEEE

\

X 5 BIFESIE (EEER)
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FAE FERNE
E1E FAEAR

(1) EREHEEONSRE

N 1 VFTORE TG - TEHRN 2 VETOREHITICEE T 2 FH#B LURHRA & v
7E 246 4 (B304, k2144, REVE 34) ERIRICEMERHAELIT o7, X%
Lol mbEE, W LEEORAFRRTH Y. 0 H LU DIEHREMFERTH
Bo ETTERN2 DFTORHEIIRE CERIEANTH D, REOKRERTIZB NV TIE, 23—
N A ~—DOFEHEA SN TN D, EHEEMIT. HERILHAA, BRED
FROSBF COBRBIBIIHFEIN OB Lo, B ADBHOBAIVEEELRBZ
7ol FIAEMRHIIBW I FBMRER AR 2BE L OB 15| RtEE LR E,
A R VRATVIRIRBBIZ R DRV, ZORRT—LRF vy T7LDaia=r—a U RE
RETTINABEL, BOEBFOEECRED Y TICEFELRIFT LV BR/BRIELD
TEMEZDLND T LG D, T HRRORBRIESENENDOEEITRD b 5% E %
EE LY 2T, ER3OOmEERE Lz,
BONTZAREERIT 140 4 (B 18 4, itk 120 4, MERIRERE 2 4., FHAEHE 43.41
% SD==11.49, Range=18~68) TH Y, AREIERIL56.9% ThH o7z, HEMNERE
DML 3ITTT, £z, RENRHRROBMELR 41277,

X 3 ABRCBITHIHREDOREMLE T

RS 20 WL 30 it 40 it 50 FEft 60 it i
16 A(11%) | 34 A(22.1%) | 47 A(31.7%) | 32 A(22.1%) | 13 A(9%) | 6 A(4.1%)
— KRN E=y 1 FDith T8
47 A (32.4%) 56 A (36.6%) 39 A (26.2%) 7 A (4.8%)
- ARV Es i itk N
125 A (83.4%) 5 A (3.5%) 8 A (5.5%) 5 A (3.5%) 6 A (4.1%)
BREW 16.40 £E (SD=+10.45, Range=$4F —44 4F)
EhIEEH 6.96 £E (SD=+*6.53, Range=3H B —27 £F)
——— JEIERER ERER
17 A(12.3%) 121 A(87.7%)
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£ 4 HERNZRFHBEORME

AJRBR ByR bz Ciibz
SRRER 1225k 422FK 2955k
JRAREL 42 8D 8D
BEARZER 62 62 62
FRHERE REPIETE RS E RS AR FPERERTEMEMRE |- FERMgY/\CUF7-23 218t
- BAREBHEE MR E R b A8 TERR
-BERTUINF-FEHBE M
- s A} R B 175 0 BY BR PR BFHE R HiBES
(2) A VB E2—FEOXNSE
EEOIZ THREZKE L7Z 3WED 2 B, HNORERE & TERNOREFHEBTDOF 2
ABEDEERR 24 (65 % - &M, 51 5% « &) ZXRZBRIT 50~60 75 O¥4&E k1 2 &
2—RAEEIToT-, AEMNBEORMEEZE 5177,
£5 AVFa—FE MNBREORM
= FREABSRIR BiEE
BARKSRRE BEBE (RARREER)
Filip 51i% 6 5%
Bt 294 4 3£
IRTERPRDENFEEEL 54 9mA
H2fi BEFIEL
(1) EREREDHIE

RESIEZ, BEPSFRBECESENME, FEIRIHEOBRELHAL7=0b, #
BEERE L, TOREOBIIEICLD2EMERELY E L, BAFEIEETEIC—
L. FBERTL - BENCTRIZZEEL, 910 BFETEIX L7, EROOL, FH#HE
KV EERREEEPZTR T, £, GENEEL LT, REORBEZEBROKEY
BIZFREICAY . AEOBEZHA L, BRE~ORZFIIEETHLZ L. ROEA
HROFEIZOWTHERNIHoMBA L, AENIELNIZMRE I L CORERLT-, 72
B, HEEA~OEIZEZ, FRREOFEBRICHEOF 25 H7- 2014 4 10 A 22 B~
11 A 14 BIZEf ST,
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(2) A ZEa—FHEDHIE

REFEIT. BEVPENC, BREOFERR LEREL VT RA LV b2 LD,
FOBBE SN BICEFIRICEREEME, RENOFEDIRECEELFAL, H=
FEOHAY BEL THINBRVEFT, 774 N\ U—MMEESNABFNICRBN T, V¥ B a
—REEIToM, /2. AV FE2—3 IC La—F—ZkoTLFELFEEL, 14
2 —HDAEREFE IOV TITFRNCHBE N ORFE LB LTEM L7, 20, F
. B, BBSK. T — e UREZERRICTRE S, A4 Y a—FE
i, 20144 12 A 16 B2>5 12 A 17 BIZNT T, SRBEOFEHE B0 ERICTER
L7,

HIE FENE

(1) BfEREONA L ERHEE

a7 =A R — b EANBME (Gn, MR, B A, BRBRER. 9855 . BE
DWHBNE (R, B5AH. KEOBRE) [T oW T 7,

b) T —a v EAR D ®WHERL L 72 Rathus Assertiveness Schedule (RAS) % H
AFEICHIRR L7- RAS—J 20 HE%#fER L7-, RAS—J I3 FRMZBECESB (non-
assertive : NA), WA B O FHE (aggressive : AG), 7V —T 4 7R HCEH
(assertive : AS), IR ER)/2 B KB (passive aggressive : PA) @ 4 K+, 3t 20
HETHRINTEY, FEE~OEFEIX EFIIZZ20@BY THh5D] »b [2<Z28Bb
RV DEHETHD, Tz, BAEBRITITSDERICL2LbHTUITEDLbDE (2<%
SOV (1K) b TESIZZ0@EY THD (6 5)] £TO MR L DEEER
»,

CFERETTERATE) : HP OAMERR L7z BAEBTTRITEIREAHEH Uiz, BARER
HEATBIRE (T, MSHRATERE) 133 AMBY 8 THE, MES SIEE, B LD
KOS 616, AETE 8 THE MRS 3TEA D 5ETF, 7t 33 HE THR SN THY.
FEE~DEEIL, 2 ZEEOWE COEBEORTEIRVIE->TH LW, [HTixE5 (5
RS THTITELRY (1/7)] ETOSHEICLVEEEZRDE,
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AR L - MRS 2 ERRB L, B#ATF —L0F — LU — 7 PIERE 2
D ORAERERTOEE (47HE) &, BEO ARBROFAL 292 bBERE L OEE (15
HB) &b, BF 19HE L VB SN, FIBRHOBRICONT, TEo7<{HTTEDL
2] (1R) 26 THTTESD] (5R) ETOSHEICLVEEEZRDT,

(2) A2 a—FEOERNE
AU EEa—3EEEA VA Ea—ER AV, A 22 —HRBIXTRO 6 HB 2R
EL., EELZ (& 6),
&6 Ar¥ta—FE HENE

HEIL SN/ BRIAE

7 | FEBEAD I I 2=/ —2a 4220 T0), —ADE D BERTE 5 X 5 2R Lo LWViEREE
2L B, BERNCED L D R EAE LTV B

2 | BA¥EBIHIBFT, BEF—LLLTEDE Y F—2EBHEL D,

3 | ¥BIhI 2T T, HRRABTHLEBLIS T TLRVOT, F—a L LTHEET 25 2T, &
A ERL B DENTATOTNBZ &R0, AVA—SETHRELTNDZ LiEH 5H

4 | EBEED TV T, BEF—ALCOVTHRELTWADIIED L 5k E 250, £2EY
RNEZAITED XS A

5 |EHAiL L THEEZTILET, FOLIRILEEICERIETNDD

6 | BEROFEEANEZ EERT D7D, [MRET, E3FR L TVITIER VM,

WA AT
FH T 4 F7T L 22— 7 VB AR T OERER 2T B 1,
RAS-J O FHLREBEOTRREDBME, 7 =4 22— Mo CERE L BEARMEE 0 &
LT, RIZ, BONTRR L OEN 2N L 2HR L, RAS-J DT RESS 2 &R
LIERHCAT . SREALEA, ETEABO T RERA. MEERTIEAL ThE
N ORERAT o T, BBIT — 4 THEENTY 7 | SPSS (ver21) %M L2 -
77

¥, AL F U —BELAREEOREE L ) B EBL TV b, $7o, Tl
PG F— A DRBER L AR5 BERAR Y Ak, 23 a=b—y ., BEORET
BATEIOBLEO OB LNIT 5720, BIREEE L T{To 7,
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BHE fER
18 RAS-J O TLRERSAH OB
RAS-J IZBWT, HATHIRICESE, FRFOEHBREETURERRL L, RAS-J
DFALREMBHEBEEZIT o7 (R 7). 4 DO TRREIEWVCERERPREDIEDNHE %2R
L7z,

& 7 RAS-J OTFALRERFEE

NA AG AS PA
NA - 265™ 288" 126
AG - 550" 315%
AS — .380™

PA -

%28 MBAERRLRESRONRESHE

ARFRICIBNT, AT L 0 NEEE AR STV RV E T R EONES
PEERE LT, [BHEEOIEIECTH B Cronbach @ o fREIZEB W TIL, o =.940 DENRE
ﬂto$ﬁ%fm\:@RETE—WE%MELTW6kﬂ%L\éﬁ%ﬁ%ﬁﬁ@i@
RELTHEHTZZ L LT,

B3 ARSI S ERR DX DR

AR TH D SHEMOZEDFEL BRI T 5720, MR LA T, T
WD AL 25% % BHE S S SR & RS SBHC DT, Bt 0 1 ERSBOT 21T o7, £
 DOFER BB R OBEE S L RRRICER R D s 7 (F2, 137)=2.759, n.s.).,
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EAH RAS-J D TMRERAICED  AEHFDOERE - FE
7 x A AV — MITEE SV AHEEF OBEHER & RAS-J O TLRERAOBEEE
Bat Uiz, BAENTIE, Y7o AL 26% % EHEIZ RAS-J DO TR REFR T EAD
ERREEL RAS-d O TREBSRENENOEGERBIIZT. t REICL > TRERF
DEMER DB ZIT o7z (R 8), 7238, MHHl, W, B, B, B8FRICEL T
X2RECTHBEZIT- 72, B, TR ETHLORBEICEL T, BERICENR LN
(range=105~140),

(1) NABRIZESS R FOBRE - (RE
NA GEXEMNZ2BORE) BROER - (BEICOT TN EITo IR, EERTEM
EROWTIUZBW TS 2HMICBIT2FEREEITRDONT, REFOEMZHT- X742
Nl

(2) AG BAICE S SHEETF DESE - (RE
AG (B B ERE) BAOBER - BRI TOMRITo iR, SRR REE
HOWTHIZEWT G 2 BERICBIT 2 BEEITRD b, EETFOEE A S e

277,

(3) AS BRICE S MR T OB - RE
AS (TH—T 4 7 REERHE) BROER BB T EIT o Tof R, KEET
FRERD O B, [EtFER] I8/ REOEMESREL Y bARICE (6(103)=2.10,
p<.05), (&) IFERAELEORY BROI (X2=8.26, df=2, p<.05), [Ehigiask)
i3 AS BR & O CEMRAZBEEREZRET 5D TH Y | MR FERHER OB 4
Tellc, Eio, &) IZBWTL, B LEHTREROZICL2EEREZ LN,

(4) PABRIZES ERFOBRE - KE
PA (FIEERVKEREY2 B ORB) BROEEH - (BT TONEITo R, SR T
FEREROWTIUCIN TS 2HMICKIT 2FEZIZRO oY, RERTFOES T
Ipmolz,
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# 8 RAS-J OTMREBROR « (EHHICRIT SEER O

B (25
EH SD FEi9 e SD til
SE 8% (n=135) 41.48 11.44 43.94 11.50 -1.02
MERI (n=138) Bk 27.8% 21.0%
=i 72.2% 79.0% X%=.70
552 (n=140) AR T 33.3% 20.0%
Bi%ERR 43.3% 60.0%
lo} -] 23.3% 20.0% X2=3.12
R E M (n=105 ) 15.38 9.36 16.66 10.75 -.49
IS EBM (n=136) 6.40 717 7.11 6.39 -.51
NA Fi % (n=133) R HED 27.6% 35.6%
IE B AT 41.4% 38.5%
BB Fith 31.0% 26.0% X?=.69
1% B8 (n=134) RBYT 89.3% 85.8%
FiE 0.0% 4.7%
:iif S 7.1% 5.7%
s 3.6% 3.8% X2=1.44
EhFERLHE (n=138) wEh 82.8% 80.2%
JERCED 17.2% 12.3% X?=.82
SEH (n=135) 41.83 8.79 43.87 12.15 -1.02
31 (n=138) B 16.1% 12.1%
2t 83.9% 86.9% X?=61
B BeM (n=140) ARBRBT 19.4% 23.9%
Bi& e 58.1% 56.0%
ot 22.6% 20.2% X?=.30
kB (n=105 ) 14.30 9.37 17.13 10.77 -1.22
FBEB (n=136) 7.83 5.76 6.71 6.74 0.82
AG HtflE (n=133) e HEET 27.6% 35.6%
IE T HEED 48.3% 36.5%
BHBFih 24.1% 27.9% X?=1.34
12 (n=134) REYD 86.7% 86.5%
= 6.7% 2.9%
EhE 3.3% 6.7%
FDith 3.3% 3.8% X2=1.36
EhFERZHE (n=138) W& 90.0% 87.0%
JERC &S 10.0% 13.0% X?=.19
W (n=135) 46.61 11.03 42.46 11.50 1.78
#51) (n=138) B 18.8% 11.3%
=t 81.3% 87.8% X2=1.46
ke (n=140) AsRRBE 24.2% 22.4%
Bf5kE 60.6% 55.1%
CIshrE 15.2% 22.4% X2=82
ENEEB (n=105 ) 19.73 11.27 15.07 9.88 2.10*
BFEEB(n=136) 7.79 5.15 6.72 6.89 0.80
AS % (n=133) S B AT 32.3% 34.3%
IEBEET 58.1% 33.3%
BB Fih 9.7% 32.4% X2=8.26*
1B (n=134) REYD 83.9% 87.4%
F{E 3.2% 3.9%
:0iF =3 9.7% 4.9% X2=1.01
FDth 3.2% 3.9%
IR HE (n=138) HEh 82.8% 89.0%
JEXEh 17.2% 11.0% X2=3.04
SF 8% (n=135) 46.24 10.09 42.64 11.77 1.50
MBI (n=138) B 10.7% 13.6%
=i 85.7% 86.4% X2=4.08
B/BEM (n=140) ATRRE 27.6% 21.6%
Bi&kE 51.7% 57.7%
Ciskk 20.7% 20.7% X2=.50
i EE (n=105 ) 17.82 9.84 16.00 10.65 .74
EFEEH (n=136) 8.12 5.94 6.65 6.67 1.08
PA Fi#% (n=133) b g 1:04 21.4% 37.1%
1F 35 HEAT 50.0% 36.2%
BEWAFih 28.6% 26.7% X3=2.72
& B (n=134) REAVT 79.3% 88.6%
FE 10.3% 1.9%
25 F 6.9% 5.7%
FDh 3.4% 3.8% X?=4.62
EhFEFZHE (n=138) e 96.6% 3.4%
JEREN 85.3% 14.7% X?=2 66
*p<.05
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(1) NABRSEE - KB & AERRE T, AERRTT RITEVE R DR
NA BROFE - (KB LERE AR ERHRTEAA, ARTRITBH TLRESR
EENTNtREC LT, WL (R 9), TOME. MBERIARICELT, 58 -
BRICHEERENA DN (t(138)=2.98, p<.01), W¥xIZ, NA BROEHIIEHLIVEER
(SRR LS ARE N D LSRR S T,

(2) AG Mt - KB L AR L. MRTHRITERSROLE
AG BROEH - BRELERRA LGSR, BEMRITEER. T RITEB T RERA
EENENtREICE ST, L (R 10), ZOHKR. AG BREWVTIOBROM
CHEEEITZRONR T,

(3) AS BBt - KB LA L. MERTHRITENS R OE
AS BADOER - KR LR LA, EATRITES R, BB RITH T RESSE
FNEN tREICL > T B LT (R 11), £ OFER. *ARIEEE) (6(138)=2.00, p<.05) ,
FBSEITENCEA L T, & - BB EEVA LI (1(138)=2.30, p<.05), W xIZ,
AS BROBRIMER L W FRICH AT, SEXBTESARTNTLERICE N
&R ST,

(4) PASRBERE - (KB L AERBR L, AT RITEE SO
PA B R DOERE - (KB L HRE AR, BT RITSEA, BT RITS TMRESRZ
ZNEN tREICK > TR L (R 12), £ OfER BT ERITH) (t1(138)=2.46, p<.01)
xt NRJEEE) (t(138)=2.89,p<.01), #ERKSIBITE) (t(138)=2.14, p<.05) (ZBAL T, mff -
BEICABENENENRA LN, DI, PA BROBRITER LV, HEHETESE
By REARBBAR, HEEBTHEANTNTERICE N LR SN,
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# 9 NAGSRE - BB LAREL., MHETHERITES RO

NA
B (n=30) 1EE (n=110)

THR SD FE¥ R SD tiE F 1l D E(95%C)
HEgE L 55.2 13.81 63.85 1417 2.98™ -8.66 (-14.40--2.91)
HETRITE 10863 16.15 11379  16.682 1.51 -5.16 (-11.90-1.59)
it ABIIE B 3.25 0.68 3.46 0.63 1.61 -0.21 (-0.47-0.047)
RS 3.63 0.54 3.64 0.60 0.44 -0.05 (-0.25-0.23)
B L DEE 3.71 0.65 393 0.64 1.59 -0.21 (-0.47-051)
HESXETH 26 0.55 2.84 0.72 1.66 -0.24 (-0.52-0.44)
JERS 348 0.68 357 0.85 0.51 -0.09 (~0.42-0.24)

*p<.01
# 10 AGHBAEH - BB &R L. #RET RATENS R DL
AG
BB (n=31) {EE% (n=109)

FHR SD TR SD tiE 191l D E(95%CD)
Hgm L 599 1443 62.6 1453 0.91 -2.69 (-8.53-3.15)
HEHRTE 11565 19576 111.84 15.72 112 8.44 (-2.89-10.49)
» ARRE 3.59 0.69 3.38 0.62 1.74 0.23 (-0.03-0.48)
HES 3.73 0.54 361 0.60 1.04 0.12 (-0.11-0.36)
BB EDOEK 3.86 0.73 3.89 0.62 0.20 -0.03 (-0.29-0.23)
HEFIETH 2.85 0.69 2.77 0.70 0.62 0.09 (-0.19-0.37)
SERE 3.67 0.93 3.52 0.79 0.92 0.15 (-0.18-0.49)

F 11 ASHBAER - BB LR L. MRRTRITEMS R D L
AS
&2 (n=33) &8 (n=107)

F R SD F¥R SD tE FHE D ZE(95%C)
HEE L 57.73 12.03 63.32 14.99 1.96 -5.59 (-11.24-0.06)
HBTHRTES 11664 17.64 11147 16.22 1.57 5.17 (-1.35-11.70)
FoPN:OE: iy 3.61 0.73 3.36 0.60 2.00* 0.25 (0.002-0.50)
HRE 3.67 0.57 363 0.60 0.41 0.05 (-0.18-0.28)
BELOEE 3.89 0.68 3.89 063 022  -0.002 (-0.26-0.25)
HBIETH 3.02 0.62 2.71 0.70 2.30* 0.31 (0.04-0.58)
JBiRSE 3.63 0.90 3.54 0.8 0.55 0.09 (-0.23-0.42)

*p<.05
% 12 PABAERE - (KB LR L, METHRITEE RO
PA
B8 (n=29) B8 (n=111)

TR SD F R SD tiE F19{EDE95%CD)
fHE R L 62.86 13.77 61.77 14.74 0.36 1.09 (-4.91-7.09)
HETHRTH®H 11938 1473 110.94 16.74 2.48™ 8.44 (1.70-15.18)
* A RIIR B 372 0.58 3.34 0.63 2.89™ 0.38 (0.12-0.63)
HES 375 0.56 361 0.59 1.21 0.15 (-0.09-0.39)
BELOERRE 4.02 0.57 384 0.65 1.34 0.18 (-0.08-0.44)
HBZIRTH 3.03 0.52 272 0.72 2.14* 0.31 (0.02-0.59)
JBRSE 3.75 0.84 351 0.82 1.40 0.24 (-0.10-0.58)
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Communication and Organizational citizenship behavior of nurse in hospital
organization
Riyako HONDA
Abstract

[Introduction]

Recently, it had been reported that nurses decide to leave their job. This is serious
problems. The main cause is burnout and human relationship. Then, there is a focus on
Assertion. Therefore, the study aimed to show that the relation among Organizational
climate, Assertion, and Organizational citizenship behavior of nurse in hospital

organization.

[PURPOSE]

The purpose of this study is to clarify the relationship among organizational climate
at hospital organization, Assertiveness of nurse, and Organizational citizenship

behavior (OCB) of nurse.

[METHOD]

1. Questionnaire survey

The participant of questionnaire survey is 140 nurse (18 males, 120 females, and 2
people non-answer of sex) from 3 hospitals. The average age of the participants was
43.41years (SD= = 11.49, Range=18-68). Then, using the Japanese Ruthus
Assertiveness Schedule (RAS-J. Shibuya, 2007), the Japanese Organizational
citizenship behavior scale (OCB-J. Tanaka, 2001) and Organizational climate scale to

clarify the relationship among assertiveness, OCB and organizational climate.

2. Interview survey

The sample of interview survey is targeting for 2 director of nurse of hospital in Tokyo
and Chiba. It was carried out December in 2014. Range of interviews was duration from

50 to 60 minutes. The age of each director were 51 and 65 years old.



[RESULT]

Firstly, the result from confounding factor, it showed that length of employment and
occupation was confined as confounding variable.

Secondly, t-test was executed t-test to compare with the score of the OCB-J and
organizational climate between high score group and low score group of subscale RAS-
J. It was clarified that high score of non-assertive (NA) was lower in the score of
“organizational climate” (t(138)=2.98, p<.01) than low score of NA. Moreover, the high
score of assertive (AS) was higher in the score of “personal support” (t(138)=2.00, p<.05)
and “organizational support behavior” (t(138)=2.30, p<.05) than lower in the score of AS.
Additionally, the high score of passive aggressive (PA) was higher in the score of OCB-J
(t(138)=2.46, p<.01), “personal support” (t(138)?2.89,p<.0 1) and “organizational support
behavior” (t(138)=2.14, p<.05) than lower in the score PA.

CONCLUSIONS:

1. Organizational climate was significant difference between the high score group of NA
and the low score group of NA.

2. Assertive confound length of employment and occupation, especially organizational
support behavior difference between nurse and nursing assistant.

3. It is suggestion that is passive aggressive only nurse have this assertiveness type.
Moreover, high score group of passive aggressive express their feelings with anger or

discontent, but the role of nurse take the lead.
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