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[Purpose]

This study targeted athletes at University A, which has a ‘designated’ club system (that
provides athletes with various privileges), to examine their level of satisfaction with the
sports environment, the difference in the level of satisfaction among athletes belonging to
different clubs and their needs.

[Methods]

A questionnaire survey was conducted among 260 athletes affiliated to four designated clubs
at University A using Google Forms. The questionnaire, created by referring to previous
studies, consisted of 29 items regarding the athletes’level of satisfaction (on a five-point scale)
and two items on their needs (write-in answers). Their overall satisfaction was assessed by
the mean and standard deviation. Comparisons among the clubs were made by unpaired one-
way analysis of variance and multiple comparisons using the Tukey method. IBM SPSS
Statistics 25 was used for statistical processing, with the significance level set at less than
5%. For the needs survey, KH Coder was used to extract frequently used terms.

[Results]

The overall satisfaction score was 3.9 + 0.9 of 5. The category with the highest level of
satisfaction (the scores were 4.0 or above) was ‘facilities’, while that with the lowest level of
satisfaction (the scores were 3.7 or below) was the ‘practice time’. Comparisons among the
clubs showed significant differences in the overall satisfaction score and in scores for 15 items.
Furthermore, the overall satisfaction score was associated with the scores for the ‘practice
content’ and the ‘internal situation of the teams’. The terms that appeared most frequently
in the needs survey were ‘nutrition’ and ‘practice’.

[Conclusion]

This study involved a survey regarding the sports environment at University A that has
designated sports clubs. The following are the findings:
1) Overall, the level of satisfaction with the ‘facilities’ was high, while the level of satisfaction
with ‘practice time’ was low.
2) There was a difference in the level of overall satisfaction among the clubs. This was
associated with the level of satisfaction regarding the ‘practice content’ and the ‘internal

situation of the teams’.
3) In the needs survey with regard to the university, the athletes expressed their needs for
workshops on ‘nutrition’ and recommended a review of ‘practice time’.



