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Involvement of Specialists in Cases of Suspected Abuse of Elderly People

Receiving Home Care from Family Caregivers
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Research Report

Abstract

Involvement of Specialists in Cases of Suspected Abuse of Elderly People

Receiving Home Care from Family Caregivers

The purpose of this study was to clarify the role of community healthcare and welfare professionals in cases
of suspected abuse of elderly people receiving home care by family caregivers. A semi-structured interview
was conducted with two care managers, one nurse, and two social workers employed at a single location of the
regional comprehensive support center for community A. The interview questions were based on past cases of
suspected abuse where the relationship between the family caregiver and the care recipient approached ami-
cable terms, and where center professionals had been involved. Qualitative analysis was performed using an
inductive approach.

Of the participants interviewed, four of the five caregivers were sons of elderly people suffering from mental
illness; dementia, depression, and developmental disorders were observed in each of the five care recipients.
Four categories were extracted from suspected cases of abuse of care recipients by caregivers in which com-
munity care professionals were involved: “encouraging acceptance of support to demonstrate strength,” “ef-
forts to improve the care environment,” “efforts to protect the life of the care recipient,” and “multidisciplinary
collaboration to provide the optimal care.” A seamless team-based approach whereby specialists from diverse
spheres aim to work together, taking a multilateral view of care recipients and caregivers while also searching

for possibilities for support from various viewpoints, could contribute to preventing abuse.
Key words : home care, elderly, family caregivers, abuse, professional support
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