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Original Artieles

Abstract

Support Provided by Occupational Health Nurses for Workers with

Developmental Disabilities

The purpose of this study was to determine the content of support provided by occupational health nurses
(OHNs) for workers with developmental disabilities (workers) and to obtain suggestions for appropriate sup-
port. Semi-structured interviews conducted with 10 OHNs were analyzed by qualitative induction. The results
identified 5 core categories of support provided by OHNs; “Assessment to clarify problems in the workplace”
and “Support to develop the ability of Workers to deal with problems,” as based on assessment; “Support to
develop the authority of the workplace to deal with problems,” which was provided to supporters in the work-
place who play important roles; “Adjustment to a feasible coping plan by Workers and supporters of the work-
place” considered the way coping plans deal with problems; and “Maintenance of the support environment by
cooperation with those who support it inside and outside the workplace,” which led to the selection of the most
suitable supporters and the construction of a smooth support system. All support included efforts to address the
characteristics of developmental disabilities and developed the nursing process as a means to solve problems.
OHNs who supported workers took advantage of their expertise in responding to the characteristics of develop-
mental disabilities, coordinate to build consensus between workers and supporters, and collaborated with sup-
porters inside and outside the workplace. The necessity of establishing a system to facilitate cooperation and

collaboration was also suggested.
Key words : developmental disability, worker, occupational health nurse, support
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