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Abstract

Challenges Encountered with Norovirus Infection Control
Among Nurses and Nursing Care Staff in Nursing Homes

The objective of this study was to assess issues experienced by nurses and nursing care staff working at spe-
cial nursing homes when implementing strategies to counter norovirus (NV) infections.

The study involved one nurse, one certified care worker, and one nursing care staff member from each of 235
randomly chosen special nursing homes across Japan (705 participants in total). The participants were asked
to freely detail any challenges they encountered while implementing strategies to counter NV infections. Re-
sponses from 388 participants were obtained (response rate, 55.0%). The following answer was received from
235 participants: “I have experience in implementing strategies to counter NV infections.” Among those par-
ticipants, 228 (58.8%) provided descriptions that were analyzed qualitatively and descriptively. From those de-
scriptions, 234 codes were derived and the following 4 categories were identified as major challenges: difficulties
in implementing strategies to counter NV infections were associated with the characteristics of facility users, in-
adequate knowledge and ability of nurses and nursing care staff regarding strategies to counter NV infections,
lack of manpower to implement strategies to counter NV infections, and difficulties in securing isolation spaces
due to facility structures.

This study highlights the importance of proposing strategies to counter NV infections that are practical, effec-
tive, and in accordance with the characteristics of facility users. In addition, educational methods should be de-
veloped to ensure all facility staff, regardless of profession, can implement evidence-based strategies to counter

NV infections.
Key words : nursing home, norovirus infection control
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