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Research Report

Abstract

Support Methods Used by Ward Nurses to Encourage Self-management Among

Elderly Patients Hospitalized for Acute Exacerbation of Chronic Heart Failure

Objective: We aimed to accumulate information on and demonstrate support methods used by ward nurses to
encourage self-management among elderly patients hospitalized for acute exacerbation of chronic heart failure.

Study Design: Qualitative descriptive study.

Methods: Semi-structured interviews were conducted with a total of 13 nurses: 3 certified nurse specialists
in chronic care nursing, 4 certified nurse specialists in gerontological nursing, 4 certified nurses in chronic heart
failure nursing, and 2 head nurses in wards providing specialized nursing to elderly patients with chronic heart
failure. These interviews were then analyzed qualitatively.

Results: Support methods used to encourage self-management among elderly patients hospitalized for acute
exacerbation of chronic heart failure consisted of the following four categories: “support to encourage patients
to put self-management into action”, “support to encourage understanding of self-management”, “support to
encourage patients to self-manage within their abilities”, and “self-management support that emphasizes pa-
tients’ values and lifestyles”.

Discussion: “Comprehensive assessment of lifestyle and ways to confront illness” and “encouraging patients
to express their values and thinking”, both of which are included in “self-management support that emphasizes
patients’ values and lifestyles”, may be necessary in tandem with “support to encourage patients to put self-
management into action”.

Conclusion: The support methods identified in the present study may serve as hints for ward nurses as they
provide support to encourage self-management among elderly patients with chronic heart failure. In the future,

these support methods should be compiled and represented systematically.
Key words : chronic heart failure, acute exacerbation, elderly patient, self-management, nursing
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