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Research Report

Abstract

End-of-life Care Issues as Perceived by Nursing Managers in
Health Services Facilities for the Aged

Objectives : The purpose of this study was to identify the challenges of end-of-life care as perceived by
nursing managers in health services facilities for the aged.

Method : A total of 10 nurse administrators participated in interviews. Qualitative descriptive analysis of the
collected data was performed.

Result: Various difficulties related to end-of-life care were arranged into the following five categories:
“Difficulty of confirming the intent of both the patient and his/her family,” “Conflicts in end-of-life care and
medical services when unable to prioritize the patient’'s wishes,” “Difficulty in the timing of the decision to
switch to end-of-life care,” “Lack of medical resources,” and “Lack of support for family during end-of-life
care.”

Conclusion : The five categories identified show the conflict and difficulties faced by nursing managers
at health services facilities for the aged in providing end-of-life care according to the client’'s wishes and in
striving for high—quality care. In addition, issues related to Covid-19 have affected the management of these
facilities. To address these challenges, it is proposed that nurse administrators intervene from an educational
perspective in order to ensure high-quality end-of-life care.

Key words : end-of-life care, nursing manager, health services facility for the aged
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