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Abstract

The Challenges of “Family Caregiver Support” Perceived by Care Managers in a
Project to Promote the Activities of the Mishima Kita Integrated Community Care
Support Center

FUJIO Yuko "’ SAITO Miyako ¥  ENOMOTO Yoshiko "’

1) Juntendo University Faculty of Health Science and Nursing
2) Mishima Kita Integrated Community Care Support Center

To clarify the challenges of “family caregiver support” perceived by care managers in a project to
promote the activities of the Mishima Kita District Integrated Community Care Support Center, a focus
group interview was conducted with 12 care managers. The challenges of “family caregiver support”
perceived by these care managers were summarized into 5 <core categories> and 7 [categories].
[Providing care while working] and [a sense of mission as a caregiver], representing the challenges
of <caregivers>, interacted with [care for the care receiver], representing the challenges of <care
receivers>, and they were included in [family systems and family relationships], representing the
challenges of <a whole family>. The <care managers> in charge of care management also faced
challenges related to [communication with family caregivers] and [care managers’ roles] when
supporting family caregivers. Furthermore, [interprofessional work] was identified as a challenge
related to family caregiver <support systems>. These challenges suggest the necessity of helping family
caregivers achieve a healthy work-life balance, promoting peer support among them, supporting their
family assessment and family resilience approaches, and providing care managers’ support through
community-based comprehensive support centers, as well as disseminating interprofessional work and
education in family caregiver support systems.

Key words : integrated community care support center, care managers, family caregiver support, challenges



