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[Purpose]

The purpose of this study is to identify current and anticipated concerns of management personnel of public
sports facilities regarding the acceptance of disabled users by facilities based on the three perspectives of
"physical conditions," "soft conditions," and "facility operator's perspective" in sports facilities.

[Methods]

A Googleforms-based survey was conducted at public sports facilities in Tokyo and Chiba Prefecture. The
questionnaire was mailed to each sports facility with a request document printed with a QR code, and
responses were solicited. The questionnaire consisted of 10 items related to the physical condition of the
facility, 25 items related to the software condition, and 32 items related to the concerns of the facility
operators, and was answered using the four-case method.

The data obtained were analyzed using IBM SPSS.

[Results]

In response to the items in this survey that asked about anticipatory concerns, there were 21 items for which
the majority of facilities responded "major concern" or "concern" for the two conditions of physical and soft
conditions combined. Seventy-six percent of the facilities expressed concern about disaster preparedness.
When the analysis was divided into three groups according to the number of staff, the High group had a lower
mean and a higher level of fulfillment for all items related to the actual conditions where there were
significant differences. The same results were obtained for the number of full-time staff and the total number
of annual users. In the year of establishment, all four items with significant differences were items of concern,
with the Middle group showing the strongest concern.

[Conclusion]

Facility operators were found to have anticipatory concerns regardless of the physical and soft conditions of
the facility. In particular, they tended to have anticipatory concerns about items related to user safety. The
study also suggests that operators of larger facilities in terms of the number of staff, users, and convention
venues tend to report that their facilities are "well equipped" in terms of their actual conditions. Regarding
anticipatory concerns, it was confirmed that facilities opened between 1986 and 1993 were more likely to have
anticipatory concerns, but this study did not provide sufficient data to conclude which specific characteristics
of sports facilities raised anticipatory concerns. Future research on the characteristics of facilities by age
group, social conditions, and sports policies is considered necessary.



